AOroBOP-O®EPTA
Ha NpepocTaB/ieHne yalyr CBaA3n

r. Mocksa «23» unions 2020 r.

O6LLECTBO C OrpaHU4EHHOM OTBETCTBEHHOCTbIO « AL SHEPAXXU MPYMIM» (000 « AL SHEPAXXU IPYIN»), uMeHyeMoe B AanbHelileM «Oneparop», Ae/CTBYoLLee Ha
ocHoBaHum nuueHsum N2 175052 ot 18.06.2019, B n1ue reHepanbHoro ampektopa Huasosol CeeTnaHbl PaBenbeBHbl, AEACTBYIOLWLEro Ha OCHOBaHUM Y cTaBa, HacTosLen
ny6nunyHori O pepToli NnpeanaraeT 3aknounTb [JoroBop 06 okasaHuu ycnyr cBasu. AkuentoBas HacTosiwyto O pepTy, Bbl (pusmyeckoe nmuo wnm MHAMBUAYanbHbIN
npeanpuHUMaTesb UK lopUANYecKoe N o), Aanee «ABoHeHT», 3aKktoyaeTe [JoroBop Ha ycoBusx, B nopsiake n obbeme, onpeaeneHHbix HacTose O depToit. lanee no
TekcTy HacTosiwew O depTbl AGOHEHT 1 O nepaTop, UMeHyeMble BMecTe «CTOPOHbI», 3aK/04UIN HacTosW i [loroBop (Aanee — [JoroBop) 0 HUXKeCeayoLWeM:

TepMUHbI M COKPaLLLeHUst

MaHenb ynpaBneHus y4YeTHOM 3anucbio AGOHeHTa - Be6-CcTpaHuLa, NpefHasHadeHHas ANst ynpasneHus ycayramu, okasbiBaeMbiMu O nepaTopoM AGOHEHTY, MOAAEPKaHUS
aKTyaslbHOCTU KOHTaKTHOW MH( opMaLum A6oHeHTa 1 npeaocTaBneHns ABGOHEHTOM MHOM MHd opMaL MK, Heobxoammoli O nepaTopy ANS oKkasaHus ycnyr A6oHeHTy. [JocTyn K
CcTpaHuLe y4eTHoM 3anvcu ABGoHeHTa ocyLlecTBseTcs no agpecy https://cp.gdccloud.ru. JocTyn K CTpaHULLE OpPraHU3yeTCs Mo 3allMLEHHOMY NPOTOKOJY M TObKO noc/e
naeHTudmkauum A6oHeHTa.

LieHTp noaaepx ku (Tuker-cucrema) - cucTeMa obMeHa coobLeHusMy Mexay AGoHeHTOM 1 O nepaTopoM NyTeM OTMPaBKW/MONyYeHUs 3aMpoCOB Yepes 3NIEKTPOHHYH dhopMy,
pacnofioXeHHyto B MaHe M ynpasneHus yueTHol 3anucu A6oHeHTa.

YueTHas 3anuch - HdOpPMaL s, NpeAHasHaueHHas ANns uaeHTUdMkauun ABGOHEHTa B NpoLLecCe oKasaHus eMy ycnyr. B kayecTBe yueTHOM uHdopMaL mm AGOHeHTa BbiCTynatoT
1M Nonb3oBaTens (SI0rviH), Naposb AN AOCTyNa K NaHenun ynpasneHust yyeTHoi 3anucv AGoHeHTa (naposib) 1 HoMep AoroBopa AB6oHeHTa.

JinueBoit cuet A6oHeHTa (6anaHc AGOHEHTA) - 3anuCh, OTpaX@toLas hUHAHCOBbIE B3aMMOOTHOLLIEeHWst Mexay OnepatopoM u AGOHEHTOM. JlnleBoi cyeT ABGOHeHTa
YBENUUMBAETCS Ha CyMMYy nnaTexen, nepeuncieHHbIx A6oHeHTOM O nepaTopy B CHET aBaHCMPOBAHWUS YCIYr, OkasbiBaeMbix O nepaTopoM ABOHEHTY, U YMEHbLIAETCS Ha
CTOMMOCTb BbI6GPaHHbIX U NOAKKOYEHHBIX ABOHEHTOM yCAyT.

U (IOHMT) - eauHML @ U3MepeHUsi BbiCOTbl 060pyA0BaHUs, pa3MellaeMoro B cepBepHoii cToike. 1U paBeH 4,445 cMm.

LieHTp 06pa6oTkn aaHHbix (LIOJ, AaTa-LeHTp) - creuunanmsnpoBaHHoe 34aHue (MoMeLLeHre) Ans pasMeLLeHusi CEpBEpHOro U KOMMYHMKALMOHHOMO 060pyA0BaHMS 1
NOAK/IOYEHMUS K KaHanaMm cetn MHTepHer.

CepBepHasi CTOMKa - KOHCTPYKL s, NpeiHa3HayeHHas Ans yA06HOro, KOMMAAKTHOrO, TEXHOOMMYHOrO M 6€30MacHOro KpenieHns TeNeKoMMyHUKaL MOHHOro 060pyA0BaHUs -
CepBEepPOB, MapLIPyTU3aTOPOB, MOAEMOB, TeNed OHHbIX CTaHUUA U T.4. 2

BupTyanbHbii BbigeneHHbii cepsep (VDS) - yciyra no opraHusal My BUpTyanbHOro cepeepa v NpefoCTaBfIEHUIO ero pecypcoB B pacropsixeHune ABGOHEHTa Ha YCNOBUSX
HacTosiwero [loroBopa. BupTyanbHblit cepBep CO34aETCs 3a CUET pasAeneHns Ha HeCKO/bKO YacTel pecypcoB duM3nyeckoro cepeepa, npuHaanexatiero O nepatopy, ¢
MOMOLLbIO CMEeLMan13MpoBaHHOro NporpaMMHoro obecneveHus O nepartopa.

BupTyanbHbIi XOCTUHI — YCJlyra Mo pa3MeLLEeHUIO 1 NoAAEPXaHMo paboTocnocobHOCTM Be6-calta A6oHeHTa (B T.4. C noaaepxkoin PHP, MySQL u 1C :BUTPUKC) Ha cepBepHOM
o6opyanosaHun O nepaTopa.

BbiaeneHHbiii cepeep (Dedicated) - ycnyra npegoctasneHuns A6oHEHTY pecypcoB (u13MUeckoro cepeepa, npvHaanexatyero O nepartopy.

P 111 o6opy (Colocation) - ycnyra urxeHepHo-TexHu4eckoro obecneveHunst pabotocnocobHocTn (MTOP) o6opyaoBaHust AGOHEHTa, TEXHUYECKMX YCAyT Nno
pa3MeLLeHVI0 CepBEPOB M MHOMO TeleKOMMYHMKaLLMOHHOro o6opyaoBaHus A6oHeHTa B faTa-LUeHTpe OnepaTtopa.

CIMAM - MaccoBasi paccblnika 31eKTPOHHbIX CO06LLeHUit (NpenMyLLeCTBEHHO PeKIaMHOro XapakTepa), OCyLLecTB/sseMast C UCMosb30BaHMEM 3J1IeKTPOHHOM noutel, ICQ, Skype
M ApYrvX NPOTOKOJI0B U MPOrPaMMHbIX NPOAYKTOB.

Pe3sepBHOe KONMpoOBaHWe - pe3epBHOe KonuMpoBaHue dainos AGoHeHTa.

OC - onepaunoHHas cucTema.

MO - nporpamMmMHoe obecneyeHue.

SLA (Service Level Agreement) - CornateHune 06 ypoBHe okasbiBaeMbIX M0 [JoroBopy ycnyr.

IP-agpec - aspec yCTpolcTBa B CeTu MHTepHeT.

Tpadmk - 06bem nHdopMaLmmn nepesaBaemMoit No ceTu.

ABTONpoOAJieHne - 3TO aBTOMaTUYeCckoe NpoAsieHne AeNCTBUS YCNyrn NyTeM CNMcaHns cpeacTs ¢ Jluuesoro cyeta A6oHeHTa.

1. 061 Ke NoNoXK eHns

1.1. MNpeameToM foroBopa SABASIETCS OKa3aHWe OAHON UM HECKOIbKUX YCIYT (B TOM YMC/ie COMYTCTBYIOWMX AONOMHUTENbHBIX YCAYT), BbIGPaHHbIX M 3aKa3aHHbIX
camocTosiTeslbHO ABOHEHTOM 13 nepeuHst Ha caiite O nepaTtopa https://gdccloud.ru.

1.2. TexHuyeckne cBOWCTBa, 0COBEHHOCTH, rapaHTUM nNpeaocTaBnseMbix AGOHEHTY yCyr, onpeaeneHsl B cOoTBeTCTBYoWMX CornaweHusx o6 yposHe ycnyr (SLA) (aanee

— CornaweHnus), ony6amMkoBaHHbIX Ha oduumansHoM caiite O nepaTopa no agpecy https://gdccloud.ru. O nucaHue ycnyr, CyLecTBEHHbIE YC/TOBUS UX OKa3aHus,
CTOMMOCTb, NOPSAOK 3aka3a 1 Npoune ycnoBus Takxxe onybnnkoBaHbl Ha caitte O nepaTopa B COOTBETCTBYIOWEM ycnyre pasgene. AGOHEHT CaMoCTOsiITeNbHO
OCYLLEeCTBNSAET BbIGOP 1 3aKa3s yCNyrv U3 npeanoxeHHbIX OnepaTopoM napameTpos.

1.3. Be3ycnoBHbIM AKLENTOM HacTosLel odepTbl CUATAETCA NepBUYHOE NOMONTHEHME JIuLeBoro cyeTa AB6oHeHTa. ABGOHEHT rapaHTUPYEeT, UTO HA MOMEHT MOMOJIHEHUS!
6anaHca v Havyana oKasaHus yCJyr 03HaKOMUICS 1 6e30roBOPOYHO MPUHSA YCIOBUS HacTosero [loroBopa, 03HaKOMUACS C ykasaHHbiMK B M. 1.2. CornaweHusmu, a
Takxe Tapudamum, AGOHEHT NPUHMMAET U BbipaXxaeT CBOE COMMacue CO BCEMU U3NOXEHHBIMU B HUX YCNOBUSIMU. KpoMe Toro, AGOHEHT NOATBEPXAAET, YTO 03HAKOMUIICS
C onMcaHueM, NopsAKOM 3akasa yCyr v OnNuCaHWeM NpoYMX YCI0BUIA okasaHus ycnyr O nepatopoM, ony6iMKoBaHHbIX Ha caiTe O nepaTtopa M COOTBETCTBYHOWMX SLA,
1 ABOHEHT AaeT CBOe corlacue Ha NpaBo ccbilaTbcs O nepaTopoM Ha AaHHY0 MH( OpMaL Mo NMPU UCTOSIHEHUM YCOBUIA HacTosiwero [ljorosopa.

1.4. Mpwv NnepBoM 3akase ycnyru Ha caite O nepaTtopa AGOHEHT BBOAUT HOMep TenedoHa, KOTOpbI ncnonb3yeTcs OnepaTopoM B NPOLLECCE BblAauM 0AHOPA30BOro naposns
ANA NOATBEPXAEHWUA percTpauummn A6oHeHTa. BBoa AGOHEHTOM MOMYyUYEHHOTO OAHOPA30BOro Naposia SBNSETCS KOHKIOAEHTHbIM AEUCTBUEM U NOATBEPXKAAET, YTO:

e AGOHEHTOM yKasaHbl JOCTOBEpPHble cBeAeHus (CM. n.2.2.3.);
e AGOHEHT NPaBOMOYHO MCMOJ/Ib3yeT yKa3aHHbIVi HOMep TenedoHa, @ UMEHHO:

e AGOHEHT ABnsieTcs Bnaaenbuem SIM-kapTbl, HOMEp KOTOPOW yKa3saH Npy perucTpaLum, Ha KOTOPbIA U C KOTOPOro OCYLLEeCTBASETCS
oTnpaBka SMS unu 3BoHkKM O nepaTopa B Lensx naeHtudmkauum A6oHeHTa;

wnn

e AGOHEHT B/SIETCS 3aperMcTPMpPOBaHHbIM abOHEHTOM ornepaTopa CTalMoHapHOM Tened OHUK, HOMEP KOTOPOro yKasaH Nnpu pernctpaumu, Ha
KOTOPbIN OCYLLECTBNSAOTCS 3BOHKM O nepaTtopa B Lensx naeHTudnkauum AGoHeHTa;

wnn

e Bnageney SIM-kapTbl C NPUCBOEHHbIMEN TeNned OHHbIM HOMEPOM, YKa3aHHbIM NMPpU PerMcTpaLmn, Ha KOTOPbIN U C KOTOPOTO OCYLLeCTBAsSeTCA
oTnpasBka SMS B uenax naeHTudrkauum A6oHeHTa, Aan Cornacue Ha UCMOoJIb30BaHME ero HoMepa TenedoHa ANs OCYLEeCTBeHNs
noao6HbIX AeUCTBUIA (B Criyyae ecnim ABOHEHT He siBnseTcs Bnagensuem SIM-kapThbl);

wnn

o AGOHEHT, ABNSAIOWMNIACA 3aperMcTPMPOBaHHLIM a6OHEHTOM onepaTopa CTallMoHapHO Tened oHUM, HOMep KOTOPOro YKasaH npu perucTpaLim,
Ha KOTOPbII1 OCYLLECTBAAIOTCA 3BOHKM OnepaTopa B Lensx naeHTudnkaumum A6oHeHTa, an cornacue Ha UCMosib30BaHWe ero Homepa
TenedoHa Ans OCyLecTBAeHNs NoA06HbIX AeNCTBUI (B ciyyae ecniv ABOHEHT He IBNSIeTCS 3aperMcTpMpoBaHHbIM aboHEHTOM onepaTopa
CTauunoHapHoW TenedoHun);

e SIM-kapTa BblaHa ONepaTopoM MOABWKHON CBA3M B COOTBETCTBMM C AEMCTBYIOLMM 3aKOHOAATENbCTBOM B 061aCTh Tened OHHOM CBA3N U He
noJly4eHa NocpeAcTBOM CTOPOHHWUX CEPBUCOB W/WUNN BUPTYasibHbIX HOMEPOB A/ MpUeMa/oTnpaBkn SMS-CO0BLLEHNIA.

e YKasaHHbIN NpW percTpaunm aapec 31eKTPOHHON NOYTbI HEe ABNSIETCS BPEMEHHbIM (@HOHUMHBIM).

1.5. A60HeHT (Pr3nyeckoe NnL0) NOATBEPXAAET, YTO JINYHO M f06POBONLHO Aan CBOe cornacue Ha cbop, nepeaady M XxpaHeHve NepcoHasnbHbiX AaHHbIX (O.1.0., AaHHbIE
OCHOBHOIO ZIOKYMEeHTa, YA0CTOBEPSIIOLLErO SIMYHOCTL, laTa POXAEHWS, aapec, TenedoH, aapec 31eKTPOHHON NOYTbI) C LieNblo AanbHellwein naeHTud nkauumnpm
oKasaHuu ycnyr. AGOHEHT NOATBEPXKAAET, YTO O3HAKOMJIEH C TEM, UTO CPOK XPaHEHUs NepcoHanbHbIX AaHHbIX — He MeHee 3 (TPeX)neT; YTo B COOTBETCTBUM C 3aKOHOM
«0O nepcoHanbHbIX AaHHbIX» N2152-®3 o1 27.07.2006 roga, AGOHEHT UMeeT NpaBo Ha NoyYeHne MHPOpMaL UM, CBA3AHHOW C MepPCOHaNbHbIMU AaHHBIMU, HA OT3bIB
cornacus Ha XpaHeHue nepcoHasibHbIX AaHHbIX, @ TaKXe C TeM, UTO NepPCOoHalbHbIE JaHHble MOryT 6biTb NepeAaHbl MO COOTBETCTBYIOWEMY 3aMpoCy KOMMETEHTHbIM
rocyapcTBeHHbIM OpraHaM B COOTBETCTBUM C Tpe6oBaHUAMM AeNCTBYIOLEro 3aKoHoAaTeIbCTBa. AGOHEHT NOATBEPXAAET, YTO 03HAKOM/IEH C TEM, YTO NepPCOHasbHble
ZaHHble He 6yAyT pacnpoCcTpaHsaTbCS, NepeAaBaTbCs TPETbUM Nuuam 6e3 ero cornacus (3a UCK/YEHWEM OTBETOB Ha 3arnpochl KOMMETEHTHbIX rOCYAapCTBEHHbIX
OpraHoB B COOTBETCTBUM C TpeboBaHUSIMU AeVCTBYIOLLEro 3aKOHOAaTENbCTBA U 38 UCKIIIOYEHNEM Nepeayn NepcoHabHbIX AaHHbIX NMPOLECCUHIOBOMY LIEHTPY B LieNsX
06paboTKK NnaTexa, OCyLeCTBNEHHOr0 6aHKOBCKOI KapToW UK NOCPeACTBOM NAaTeXHON cUCTeMbl). MpefocTaBnsieMble NepCOHasbHblIe AaHHble ByayT
MCMNONb30BaTbCS UCK/IUMTENbHO AN 3aK/I04YeHNS AOrOBOPa U UCMOSIHEHWSIErO YCNOBUIA.

2. MpaBa n 06s3aHHOCTM CTOPOH. O6LKe yonoBus
2.1. MpaBa n 06a3aHHOCTM Oneparopa:

2.1.1. Okas3sblBaTb YC/yrM B COOTBETCTBUM C 3aKOHOAATENIbHBIMU U MHBIMW HOPMaTUBHBLIMW NPaBOBbLIMU akTaMu Poccuitickoit defepalinm, HacTosWKUM [JoroBOpPoOM 1
Cornawenunamn.

2.1.2. Ha Becb cpok npegocTaBneHus Ycnyr OnepaTop npuHMMaeT Ha cebs OTBETCTBEHHOCTb 3a obecneveHne 6ecnepeboiHOro yHKLMOHMPOBaHUS CBOEro 060pyAoBaHMs,
3a4eiCcTBOBAHHOMO B NPeAOCTaB/IEHUN YCAYT, 32 UCKNIOYEHUEM ClyYaeB NNaHOBOro TEXHUYECKOrO 06CNYXMBaHUS, paboT, Bbi3BaHHbIX c605iMM B paboTe o6opyaoBaHus
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https://gdccloud.ru/
https://gdccloud.ru/
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WK NPOrpaMMHOro obecrneyeHns, a Takxe B Cly4asix HEBO3MOXHOCTM MOJSIHOLLEHHOMO UCMO/b30BaHUsA COBCTBEHHbIX pecypcos O nepaTopa, MPOUCXOASLLMX NPSIMO UK
KOCBEHHO N0 NPpUYMHE AeMCTBUS UNK 6e3AeiCTBUS TPETbUX NNLL U/MNKN HepaboToCNOCOBHOCTb TPAHCMOPTHO-MHM OPMaLLMOHHBIX KaHaNnoB, HaXoASLWMXCS 3a nNpeaenamm
cob6CcTBEHHbIX pecypcoB OnepaTtopa, a Takxe B Cllydae aBapuii unv G opc-MaxopHbIX 06CTOSTENbCTB.

OnepaTtop 0653yeTcsi He MeHee YeM 3a 3 (TpU) KaneHAapHbIX AHS cooblaTe ABGOHEHTY Yepes TUKET-CUCTEMY, WU NYTEM pa3MeLLeHUs COOTBETCTBYIOLEN

MH( OpMaLuM Ha od 1L MaNbHOM CaiTe KOMMaHUK, UK B NaHeNM yrnpaBieHns yyeTHon 3anmucu A6oHeHTa nnm no cpeacteam SMS nHdopMuposaHusa nnm push-
yBEAOM/IEHUEM WU MO TenledOHy 0 NNaHUpyeMbIX NpodunakTUyeckmx paboTax, BNEKyLWMX 3a CO60 HEBO3MOXHOCTb UCMOSIb30BaHUS Y CAYr, @ Takxe 0 NnaHupyeMom
OTK/OUEHUN SNEKTPOCHaBXeHs . [laHHble NepepbiBbl B 06CNYXMBaHWUN He NoANexaT KOMNeHcau . B cnyyae BHEMNNAHOBOMO OTK/IOYEHUS 31€KTPOCHaBXeHUS Unn
aBapwuu, O nepaTop He3aMeANUTeNlbHO MPUCTYNAEeT K YCTPaHEHUIO HEMOMAA0K M MO BO3MOXHOCTM onoBellaeT AGOHEHTa O BHENNAHOBOM OTKJIYEHUN.

Mo npocb6e ABoHeHTa B TeyeHWe 5 (NsTn) pabounx AHEN Nnocse 3aBepLleHns OTYETHOIO NEPUOAA HanpaBUTb akT 06 oKasaHHbIX ycnyrax. o4 oTYeTHbIM NEPUOAOM
NpUMEHWUTENbHO K HacTosiweMy [JoroBopy cieAyeT NOHUMaTh KaneHaapHbli Mecsil. Mpocb6a MoXeT 6bITb HanpaBieHa No CPeACTBOM TUKET-CUCTEMbI.

KoHcynbTupoBaTb AGOHeHTa No BOMpOCaM, BO3HUKAIOLWMM B CBSI3W C UCTONHEHUEM [JoroBopa KpyrnoCyTOYHO Yepes TUKET-CUCTEMY.
B TeueHue BCero cpoka AefcTBMS AOrOBOpPa, B C/lyyae BO3HUKHOBEHWUS COMHEHWI B JOCTOBEPHOCTU NPEAOCTaBAEHHbIX AGOHEHTOM AaHHbIX, B TOM YAC/IE OTHOCUTENBHO
n. 1.4 [JoroBopa, 3anpocuTb AOMOMHUTENbHbIE CBEAEHMS U (MNK) NOTpe6oBaTh NOATBEPXKAEHUS MPEAOCTaBEHHbIX AaHHbIX. 3anNpoc HaNpaBseTCs No 3NeKTPOHHOM
noyTe Ha KOHTaKTHbIM aapec ABOHEHTa U/UnKn yYepes TUKET-cUCTeMy. ECn AaHHble cBeaeHus He ByAyT npefocTaBneHbl AGOHEHTOM B TeueHue 5 (NsiTu) paboumx AHew
C MOMeHTa HanpaBneHusi nepeoro 3anpoca O nepaTtop Brpase:
e OTK/IOHWTb 3asiBKY AGOHEHTa Ha HOBYIO yCNyry;
e MPUOCTAHOBUTb OKasaHue ycnyr AGOHEHTY;
e OTKJ/IOHWTb 3asiBKy AGOHeHTa Ha NPOANEHWe Cpoka AEMCTBUS YCNyry. BblleyKasaHHble orpaHuyeHnst MoryT 6biTb CHSATbI B TeueHue 3 (Tpex) pabounx AHEN C
MOMeHTa npeAocTaBfieHnst AGOHEHTOM 3anpoLLeHHOR Hb OpMaL MK, eCiu OHa OKAXEeTCs AOCTOBEPHOI. B ciyyae He npesocTaBneHus Tpebyemoi uHdopmawmm
B TeueHue 10 (aecsTv) paboumx AHelN, C MOMEHTa Hanpas/ieHus nepsoro 3anpoca, O nepaTop Bnpase pacToprHyTb Jorosop.
MpUOCTaHOBUTL OKasaHue ycnyr AGOHEHTY B CNesyowmx cayyasx:
o [penocTaBneHue ycayr MoXeT co34aTh yrpo3y 6e30nacHOCTM U 060pOHOCMOCO6HOCTM rocyAapcTBa, 340POBbI0 M 6€30MacHOCTM oAEN;
e ABGOHEHT CBOEBPEMEHHO HE MPOM3BOAMUT NATEXM 3a NPEAOCTaB/EeHHbIE YCAYTU;
e AGBOHEHT CBOMMMW AENCTBUSMU HapyLlaeT Tpe6oBaHuUs AeMCTBYIOLWEro 3aKoHoAaTeNbCTBa, CBA3aHHOMO C UCMONb30BaHWEM Y Cnyr;
e ABGOHEHT UCMOMNb3YET UM HAMePeH UCMOb30BaTh annapaTypy CBA3M AN KaKUX-ME0 HE3aKOHHbIX LIeNeln UK Xe NosyyaeT ycym CBA3M He3aKOHHbIM
cnoco6oM, 3KCMyaTUpyeT npesocTaBieHHoe 060pyA0BaHME C HapyLUEeHWEM MPaBU TEXHUYECKOM 3KCMayaTauum;
e ABOHEHT UCMONb3YET UM HAaMepeH UCMOoMb30BaTh 060pyAOBaHMeE, He cepTud ULMpoBaHHoe CucTeMom cepTudnkaumum «Cesasb» (ansa Ycnyrm «Colocation»);
e B UHbIX C/ly4asx, NpesyCcMOTPeHHbIX [JoroBopoMm;
B cnyuae ecin AGOHEHT B NEPMO/, NPUOCTAHOBKM OKa3aHWsi YOTyr He YCTPAHUT HapylueHusi, OnepaTop MMeeT NnpaBo pacToprHyTb ,0roBOp B Of{HOCTOPOHHEM
nopsiake 6e3 npeaBapuUTenbHOro yBeaoMieHusi AGoHeHTa. OnepaTop He HeCeT OTBETCTBEHHOCTM 3a NPOTUBONPaBHble AeicTBus AGoHeHTa.

B cnyuvae BbisiBNeHus AencTBuit AGOHeHTa, co3aatowmx yrposy Ans dyHKLUOHMPOBaHUS UHbIX (He NpuHaanexawmnx ABGOHEeHTY) pecypcoB nokanbHou unu rnobanbHomn
KOMMbIOTEPHOI ceTu (B TOM Uicne AeNCTBUI, yKa3aHHbIX B N. 6.7.), Onepatop nMeeT npaso 3a610KMpoBaTh UCNoNb3oBaHue O 60pyaoBaHus UK OTAENbHbIX CEPBUCOB
unu pecypcoB A6oHeHTa, HapyLlawLwux TpeboBaHusi, ykasaHHble B CornaweHnsx Ha oduumansHoMm caiite O nepaTtopa.

B Lensx nposepku cobnogeHus TpeboBaHuin 6e3onacHocTn O nepaTop ocTassieT 3a coboli NpaBo NepnoanMYecku Npou3BOAUTbL CKaHMPOBaHWE CEPBUCOB U CEpBEPOB
A60oHeHTa npu noMoLLM crneLmnanusnposaHHoro MO Npu ycnoBun HeHaHeceHus yuepba o6opynoBaHuio n/unu cepsepaM AGOHeHTa 1 coaepxalleincs Ha HUX
nHdopmaumn. Onepatop 06s3aH n3seLaTb ABGoHeHTa 06 06HapyXeHHbIX NPy TakMX NpoBepKax ys3BUMOCTSIX, @ ABOHEHT 0653aH NpUHUMaTb Mepbl K UX YCTPaHEHMIO.
B cnydae ecnvm AGOHEHT He BbIMONHUT A@HHOE YCJI0BUE, TO NpeAoCcTaBeHne YCayr MOXeT 6blTb MPUOCTAaHOBNIEHO 0 MOMEHTa YCTPaHeHUst YS3BUMOCTEN.

OnepaTop UMeeT NpaBo NPOBOAUTb OTKJ/OUeHWe 06opyaoBaHMs AGOHeHTa U UCMONb3yeMbIX UM CepBepHbIX pecypcos O nepaTopa Ansi NpoBeAeHUs
npodunakTmyeckmx paboT Ha cpok He 6osiee 5 (NATK) YacoB B KBapTas, NpU YCII0BUM NpeBapuUTENIbHOMO yBeAoMeHUs AGOHeHTa cornacHo NyHKTy 2.1.3. gaHHOro
[orosopa. [JaHHble nepepbiBbl B 06CY>XMBaHUM HE NOANEXAT KOMMeHcaL uu.

OnepaTop Bnpase OCYLLeCTBUTb MTHOBEHHY0 6/TOKMPOBKY MM HANOXWUTb OrpaHnyeHne Ha Y 4éTHYo 3anncb ABGOHeHTa (B TOM YMC/e, HO He OrpaHNYMBasChb:
HEBO3MOXHOCTb 3aka3a HOBOW YC/yr1 U UCMO/b30BaHUs paHee 3aKka3aHHOM yCnyrn) B ciiyyae He cobnioaeHus ycnosuinn. 1.4, 2.2.3,6.7.

Onepatop Bnpase GpubTpoBaTh BXOAALWMIA K AGOHeHTY Tpaduk unm 3abnokuposaTtb (oTnpasuTtb B blackhole) BbiaeneHHbilt A6oHeHTy IP-azapec, Npu BbisiBNEHUN
BXOZsLLero napasutHoro Tpaduka (DoS- unmn DDoS-aTak). [anbHellmne AelCTBUS COrNacoBbiBaloTcsi ¢ AGOHEHTOM. Takxke Nno cornacoBaHuio ¢ AGOHEHTOM MOryT
6bITb NPEANPUHATBLI UHblE CMOCO6bI MPOTUBOAENCTBUS aTake.

Mpasa n 06s13aHHOCTM AGOHeHTa:

ABOHeHT 06513yeTCsi CBOEBPEMEHHO OrlaumMBaTh YCyr Mo HacTosILWEeMY JOrOBOpY.

ABOHeHT 06513yeTcs obecneumBaTh KOHPUAEHLNANBHOCTD CBOEW YUYETHOW MH OpMaLLMM U aBTOPU3aLLMOHHbBIX AaHHbIX (MPUCBOEHHOMO eMy JIOFMHA M Maponst).
Ha ABoHeHTe B NOSIHOM 06beMe NIeXUT PUCK NOCNEACTBUIN yTpaTbl aBTOPU3ALMOHHBIX A@HHbIX.

Mpu HamepeHun ABOHEHTa 3aKUNTb OMOBOP U OCYLLECTBUTb 3aka3 ycnyr, A6oHeHT 06a3yeTcsa coobwmTe OnepaTopy Ha CTaAuMU perucTpaLunm AOCTOBEPHbIE
AaHHble 0 cebe B MaHenu ynpasneHust y4eTHoM 3anmcu AGOHeHTa, @ UMEHHO:

Ansa dveuuecknx nuy:
o ®Gamunusi, UMs, OTUYECTBO, KOTOPblE COOTBETCTBYIOT AOKYMEHTY, YAOCTOBEPSIOWEMY IMUHOCTb ABOHEHTa;

Ansa opuanHMecKkux nuy:
e HaumeHoBaHve u O praHu3alMoHHO-NpaBoBasi hopma
e WHH/KMMN/OMPH
o [Opuanueckmit agpec
e [MouToBbIl agpec (Ha KOTOPbIN 6yAeT BbICbINaTbCA KOPPECMOHAEHLMSA)
e baHkoBCkMe PEKBU3NUTDI

A Takxe HoMep TenedoHa, Ha KOTOopbIV 6yAyT NOCTynaTh YBEAOMIEHUS C LUeNbio uaeHTud nkauum ABGOHeHTa, U peanbHblli AelcTBYOWMA e-mail agpec ana
OTNPaBKWU/MONYYeHUs1 3NIEKTPOHHBIXCOOBLLEHNIA.

Bo BpeMs aelicTBus HacToswero JljoroBopa AGOHEHT MMeeT NpaBo AenaTb HOBble 3aKa3sbl Ha Y C/lym1, HA OCHOBAHWW AOMOSTHUTENTbHOW 3a8BKM Yepes [MaHenb
ynpasneHus yyeTHow 3annucu AboHeHTa.

A60oHeHT 06a3aH cobnogaTb M BbINOMHATE TpeboBaHus HacToswero [loroBopa.

A60HeHT 065a3aH CBOEBPEMEHHO YBEAOMUTDb OI'IepaTOpa 0 CMEHEe CBOWUX PEKBU3NTOB, AAHHbIX KOHTAKTHOIO MU a, AaHHbIX AOKYMEHTaA yAOCTOBEPAOWEro JIMYHOCTb
(,El]'lﬂ d)I/I3VI‘-leCKI/IX }'IVIL[), a TaKXXe KOHTaKTHOro Teﬂed)OHa unagpeca aﬂeKTpOHHOI‘/‘I nou4Tbl Yepe3 TUKET-CUCTEMY UN B MMCbMEHHOM BUAE.

AB60OHeHT 0693aH cneanTb 3a 3alWULLEHHOCTBIO U akTyanbHocTbio MO, ncnonssyemoro B pabote ero o6opyaoBaHns n npegocTtasnsieMbix O nepaTopoM CepBepHbIX
pecypcoB, 1 cobnoAaTh NpaBuna ero UCrosib30BaHNUs, onpeaenéHHble NpaBoo6naaaTeneM UCKIIUUTENbHON NMLEH3UN Ha AaHHoe MO .

Mpu ncnonb3oBaHu AGOHEHTOM 060pYAOBaHUS ANSt OCYLLECTBIEHWUS AEATENbHOCTHW, KOTOpasi, B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®, noanexur ceptudukaumm n
JIMLLEH3MPOBAHWMIO, AGOHEHT AO/MKEH UMETb HaANEXaLMM 06pa3oM ot OPMIIEHHBIE IMLLEH3UN, CePTUDUKATBI U UHbIE pa3peLLuTesbHbIE JOKYMEHTbI, HE06X0AUMbIE ANst
OCYLLECTB/IEHNS! YOMSIHYTOW AeSTENbHOCTW Ha TeppuTopumn PO.

B cniyyae oTcyTcTBUS TPEBYEMbIX CepTUdUKATOB M ML eH3nit O nepaTop He HeceT OTBETCTBEHHOCTM 33 UCMO/b30BaHWe A GOHEHTOM 060pYIOBaHWMS C HapyLIeHUeM
[ecTBYIOLEro 3aKoHoAaTeNbCTBA.

0co6eHHOCTM OKasaHuA OTAEsIbHbIX BUAOB yOIyr

B cniyyae okasaHus O nepaTopoM yC/yr Mo pasMeLleHuio, NOAKIIOYEHUIO K CETU U 3KCMyaTauumn obopyaosaHus, O nepaTop no nopyyeHuto A6oHeHTa 6epeT Ha cebs
06513aTeNbCTBO pa3MecTuTb 060pyaAoBaHue, NpefocTaBeHHoe AGOHEHTOM, B AaTa-LIEHTPe B CepBepHoi cToiike O nepaTopa, C NOAK/IOUEHUEM K JIOKaNIbHOW CETU
OnepaTtopa 1 obecneyeHneM MHP OPMaLMOHHOTO 06MeHa C CeTblo MHTEpPHET, a AGOHEHT 0683yeTcs OnnauMBaTh NpeAoCTaBseMble YCY M B COOTBETCTBUUC
ycnosusimu lorosopa.

O6opynosaHune A6oHeHTa, 0/HKHO COOTBETCTBOBATL TPE60BaHMAM, U3N10XeHHbIM B CornalleHunsix, pa3melleHHbIX Ha oduumanbHoM caite O nepatopa v AOMIKHO
NPOITY 3KCMNEPTHYIO OLLEHKY TEXHUYeCKOoro cneumanucta O nepatopa, KOTOPbIW, B C/lyYae HECOOTBETCTBMSA TpebOBaHNAM, MOXET He NPUHATL 060pyaoBaHue K
pa3MeLleHunio 1 noTpeboBaTb €ro 3ameHbl Un Moandnkaumm.

MoHTax 060pyA0BaHNS B CEPBEPHYIO CTOWMKY OCYLLECTB/SETCS B COOTBETCTBUM C TEXHUHECKMMM YCIOBUSIMU, Pa3MeLLEHHbIMM Ha od L ManbHOM cavTte O nepaTtopa
Pa3smellaemMoe obopyaoBaHue A0O/MKHO OTBeYaTb TpeboBaHMAM 3/1eKTpobe30nacHOCTH, NpeabaABAsSEMbIM K 060pyA0BaHMIO, pa3MeLlaeMoMy Ha y3nax CBA3M.

Ecnu obopynoBaHue BbIMAET U3 CTPOS M3-3a HecooTBeTCTBMS TpeboBaHMAM, O nepaTop He HeCeT OTBETCTBEHHOCTYM MO BO3MELLLEHUIO CTOMMOCTN 060pyJ0BaHNA UK ero
peMoHTa.

B cfiyyae He nocTynneHus npesonnatsl, AGOHEHT AO/MKEH OMATUTL XpaHeHWe 060pyAOBaHHsS, CTOMMOCTb XpaHeHUs 060pyaoBaHus coctaBnseT 30% oT aboHEHTCKOM
nnaTtbl B MECSL, 33 Kaxabli MECAL, XPaHEHUS.

B pa6ouee Bpemsi O nepaTopa AGoHeHT obecneunBaeT AOCTaBKy CBoero o6opyaosaHus B [laTa-LeHTp ¢ nocneaytollei nepegayeli O nepaTtopy, 0 YeM cocTaBnsieTcs
AKT no ¢ opme, pasmelLeHHON oduLManbHoM calite O nepaTopa, C yKasaHWeM NacrnopTHbIX AaHHbIX NpeacTaBuTens A6oHeHTa, JocTaBMBLLEro 060pyAOBaHMNE, a TaKxe
NPUNOXUTb AOBEPEHHOCTb Ha NPaBO MOAMNMUCU JOKYMEHTOB W Nnepesauv o6opyAoBaHus, 60 NOCTaBUTbL NeyaTb opraHusaunmn AGoHeHTa.

B cnyyae oTcyTcTBMA AKTOB M JOBEPEHHOCTH (ecnn oHa TpebyeTcs) obopyanoBaHue AboHeHTa He 6yaeT npuHATo O nepaTtopoM.

LLla6noH foBepeHHOCTH Ha nepefadvy O nepaTopy ob6opynoBaHus onybankoBaH Ha oduumanbHoMm caiite O nepaTtopa.
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O6opynoBaHve AGoHeHTa ycTaHaBMBaeTCs COTpyaHUKaMy OnepaTtopa B TeyeHve 1 (oaHoro) paboyero AHsi Nocie nepeaaun o60pyaoBaHus No AKTY U onnatbl yCnyr:
pa3MeLleHue, NOAKIIIOUEHWE K CETU M SKCNyaTaL MM 060pyA0BaHNS; U MOC/e AOCTaBKM 060pyA0BaHUS B AaTa-LEHTP, ECIM HE OTOBOPEHO UHOE.

Mo 3aBepLIeHnn yCTaHOBKM 060pyA0BaHUs B AaTa-LeHTpe, O nepatop UHGopMupyeT ABGOHEHTA Yepe3 TUKET-CUCTEMY O MOAKIIIOUEHNH.

Mpu pacTopxeHun foroBopa ¢ AGOHEHTOM, a Takxe Nnpu 3ameHe ero o6opyaosaHus OnepaTop B cpok He 6onee 3 (Tpex) pabounx AHeN OT AaTbl pacTOPXEHMUS
foroBopa unu AaTel 3anpoca no 3amMeHe 060pyA0BaHNS OTKJIOYAET COOTBETCTBYOLEee 060pyAoBaHMe AGoHeHTa.

B cnyyae ecnu A6oHeHT 3abnaroBpeMeHHo He coobwun nepcoHany Onepatopa 0 MeToAe BbIK/IlOHeHUs 060pyA0BaHUS, OHO BbIK/IHOYAETCS METOAOM, KOTOPbI
nepcoHan coyTteT uenecoobpasHbiM. B aToM cnyyae O nepaTop He HeceT OTBETCTBEHHOCTU 32 KOPPEKTHOCTb paboTbl NporpaMMHOro obecneyeHns pasMeLLeHHOro
o6opyAoBaHUsS NMOC/Ie TaKOro OTKJIHOYHEHHUS .

BosBpaT 060pyaoBaHusi AGOHEHTY NPOU3BOAWTCS B AaTa-LeHTpe Mo aApecy, yKasaHHOMY B akTe rnpuema. Y nosHOMOYeHHbI npeacTaBuTens OnepaTopa BblAaeT
o6opyAoBaHWe 1Ly, eC/IN He OFOBOPEHO MHOE, YMOSIHOMOYEHHOMY AGOHEHTOM, O YeM cocTaBnsieTcst AKT No popMe ykasaHHoi Ha odulmanbHOM caiite OnepaTtopa, €
yKasaHveM nacnopTHbIX AaHHbIX NpeacTaBuTens A6oHeHTa, nonydatowero o6opynosaHue. NpeactaBuTens ABGOHEHTa AO/MKEH NPUIOXUTL AOBEPEHHOCTL Ha NpPaBo
noAnMcH JOKYMEHTOB 1 NpueMa o60pyAoBaHus, TG0 NOCTaBUTL NevaTb opraHmsalmmn AGoHeHTa. B cnydyae oTCyTCTBUSI AKTOB M JOBEPEHHOCTU (ec/in oHa TpebyeTcs)
obopyaoBaHue A6oHeHTa He ByaeT nepeaaHo OnepaTopoM. LLa6noH AoBEPEHHOCTM Ha NpueM 060pyAoBaHWS ABOHEHTa MOXHO 3anpoCcuTb Yepes TUKET-CUCTEMY
Onepatopa.

. B cnyuae yTpaThbl nav nospexaeHus no BuHe OrnepaTopa ykasaHHoro o60pyaoBaHusi, nepesaHHoro A6oHeHToM O nepaTtopy, NocneaHwit 0653aH BO3MecTUTb AGOHeHTY

CTOMMOCTb YTpayeHHOro 060pyAoBaHUs UM BOCCTAaHOBUTENIbHOTO PEMOHTa NOBPEXAEHHOr0 060pyA0BaHUS, UCXOAS U3 ero pblIHOYHOW CTOMMOCTM Ha leHb BO3MeLLeHNs
C YY4eTOM aMOpTM3aL,MOHHOIo U3HOCa.

. OnepaTop Bnpase oTka3aTb AGOHEHTY B nepesaye 060pyLOBaHVS NPY HANMUMM Y HETO 3a0/HKEHHOCTM Mo onnaTte. O nepaTop Bnpase yAepxvBaTb 060pyaoBaHue

A60HeHTa 0 MOMEHTa MnoraleHust 3aJ0/KEHHOCTH.

. ABOHEHT MMeeT NpaBo Ha NpoBeAeHne NpodUNaKTUUECKMX UM UHbIX paboT Ha cBoeM 060pyl0BaHNM, pa3MeLLeHHOM B AaTa-LeHTpe.
. K ykasaHHbIM paboTam fonycKakTCs TeEXHUYeCKMUe crneumanmcTbl AGOHeHTa, CMMCOK KOTOPbIX A0KeH 6biTb NpeaocTaBieH He MeHee YeM 3a 1 (oauH) pabounii AeHb A0

nposefeHusi paboT Yepes TMKeT-cucTemy. Mpu noceLleHMn aaTta-LeHTpa cneymanmcTbl AGOHeHTa AOMKHbI UMeTb npu cebe nacnopr.

. JocTyn npeacTtaButeneli A6oHeHTa 1 NnpoBeaeHUe NpodnnakTUYecknx paboT B TEXHONOMMYECKMX noMelleHusax O nepatopa, NpefHasHauyeHHbIX A8 pa3MeLleHus

060pyAoBaHUsi, He AOMYCKAETCs.

. PaboTbl c 060pyaoBaHueM ABOHeHTa MOryT NPOU3BOAMTLCS HE ualle, YeM 2 (A4Ba) pasa B Heaento a obliee BpeMs npoBeaeHust paboT A0/MkKo 6bITb COrNacoBaHo ¢

OnepatopoM. TexHuueckuit nepcoHan O nepaTopa Ao/keH 6bITb U3BELLEH O NPEACTOSILIEM NPOBEAEHUM NPOd MNAKTUUYECKUX paboT He MeHee yYeM 3a 1 (oauH) pabounii
fieHb [0 Ux Havana. MopsAoK NpoBeseHUs paboT yCTaHaBAMBAETCS AOMOMHUTENbHBIM COrNalleHeM CTOPOH.

. Onepatop Brnpase oTka3aTb AGOHEHTY B A0CTYyne k 060pyA0BaHUIO NMPU HANIMYMK Y HEFO 3aJ0/KEHHOCTM Mo onnaTe.
. ABOHEHT CaMOCTOSATENIbHO OCYLLECTBASET SKCMIyaTaLuo cBoero 060pyLoBaHNa NyTeM yaaneHHoro A4oCTyna K HeMy Mo CeTSM CBA3W o6Liero nosib3oBaHus,

CaMOCTOSATEeNIbHO YCTaHaBAMBas Ha CBOeM 060pyA0BaHMM COOTBETCTBYOLLEE NPorpaMMHoe obecnedeHue.

. bes npeacTtaButeneit A6oHeHTa coTpyaHMKM O nepaTtopa He MOryT OCYLLEeCTBASATL YNpaBfeHWe U HacTpoiky o6opyaoBaHus AGoHeHTa.

B cnydasx okasaHus OnepaTopoM yC/yr no NpefoCTaBAEHMIO BbIAENEHHOMO cepBepa M0 No NpeAoCTaBNEHNI0 BUPTYasibHOMO BblAeneHHoro cepeepa, O nepatop
065a3yeTCs NpefoCcTaBuUTb MHD OpMaLMOHHO-TEXHUYECKUE YTy NO NpeAoCTaBeHNUIo pecypcos cepsepa O nepatopa, Mo Nno NpeaoCcTaBIEHUIO OrPaHUYEHHbIX
pecypcos cepsepa OnepaTopa, @ AGOHeHT 06513yeTCs onnaumMBaTh okasblBaeMble yCNyr.

Mpu ycnoBmmn HannMuMst TEXHMYECKOIN BO3MOXHOCTY, B TedeHne 5 (NsTn) paboumx AHel ¢ MOMeHTa NOCTYMeHUs onnaThl 3a YCyru no HacTosiweMy [lorosopy Ha
pacueTHbI cyeT OnepaTopa WM C MOMeHTa crnmcaHus ¢ 6anaHca AGOHeHTa CyMMbl, 3KBUBaNEHTHO CTOMMOCTU YCYTW, BblAeNeHHbIV cepBep ByAeT yCTaHOBNEH U
HacTpoeH B JaTa-LeHTpe, o6ecneyeHHOM NOCTOSIHHLIM MOAKJIIOYEHNEM K JlokanbHoW ceTn O nepaTtopa. Mo ¢ akTy yCcTaHOBKU cepBepa Ha 3/1eKTPOHHbII aapec
AB6OHeHTa 1/unun Yepes TUKeT-cucTeMy, 6yAeT BbiCNaH aAMUHUCTPATUBHbIN Naponb K cepsepy.

B cnyyae OTCYTCTBUSA TEXHUYECKOI BO3MOXHOCTU OKasaHUs ycnyr no HacTosiweMy [lorosopy O nepaTtop o6s3aH yBeaoMuTb AGOHeHTa, oTnpaBunB CoobLLeHne Ha
3MEKTPOHHbIN aapec ABOHEHTa U/UNK Yepes TUKET-CUCTEMY C YKa3aHWEM MPUYMH, NO KOTOPbIM YC/yra He MOXeT BbiTb OKasaHa B CPOK, ONUCaHHbIA B n.n. 3.2.1.

ABOHEHT CaMOCTOATENbHO OCYLLECTBASET SKCNyaTaLmo 060pyAoBaHUs NyTeM yAaNeHHOro A0CTyMNa K HEMY M0 CETSM CBs3u 06LLEero Nonb30BaHWs, CaMOCTOATENbHO
ycTaHaBnueas Ha o6opyaosaHum O nepatopa COOTBETCTBYOLLEE NPOrpaMMHOE obecneveHue.

B criyuae BbIX04a M3 CTPOSi KOMM/IEKTYIOLWMX, SBNSIOWMXCS YacTbio BblAeneHHOro cepsepa, O nepatop 06s3yeTcs 3a CBOM CUeT B TeueHue 12 4acoB 3aMeHUTb BCe
BblLUEALINE U3 CTPOS YaCTU Ha aHanoMuHble. Mpu OTCYTCTBUM HEOBXOAMMBIX 3anacHbiX YacTel y O nepaTtopa BO3MOXHO BPEMEHHOE UCMOJb30BaHue 6onee
eMKux/6bICTpbiX AeTaneit. CpoK UCMONHEHUst 0693aTeIbCTB MO OKA3aHMI0 YC/yrM COPa3MepHO NEPEHOCUTCS Ha CPOK PEMOHTA BbIAEIEHHOMO CEpBEpa B Crlyuae, eCv C
MOMEHTa BbIX0Aa U3 CTPOS CepBepa 40 OKOHYAHWS PEMOHTHbLIX paboT npowino 6onee 12 vyacos.

Onepatop Bnpase yaanuTb Bce dainbl AGOHeHTa, XpaHswmecs Ha o6opyaoBaHumn O nepaTtopa, BblAeNeHHOro Ans ABGOHEHTa, MoCe Yero UCNOoNb30BaTh AaHHOE
obopynoBaHue Ansi OKasaHUsa yCnyr TpeTbeMy nnuy:

e B MOMeHT okoHuaHusi TecToBOro (6ecnnaTHoro) nepuoaa nosb3oBaHust AGOHEHTOM COOTBETCTBYIOLWEN Y cnyron, ecnv AGOHEHT He NPOANUA AaHHY0 Y Cyry Ha
nnaTHO OCHOBE;

e Ha cnepyiolime kaneHaapHble CyTKu C MOMEHTa OCTaHOBKM AeCTBUA COOTBETCTBYIOWEN Y CNyrn, ecnn ycnyra He npoasieHa AGOHEHTOM Ha MiaTHOM OCHOBeE.
Y panenvie AaHHbIX NPOU3BOAUTCS 6€3 BO3MOXHOCTU BOCCTAHOBJ/IEHMS. Y Ka3aHHbI CPOK MOXeT 6bITb MPOAMEH MO COMMaLlEHNIO CTOPOH.

LleHa n ycnoBus onnarbl

CTOMMOCTb Y CNyr ornpeaenseTcs B COOTBETCTBUM C Tapudamu, onybankoBaHHbIMM Ha oduLmnanbHoM caiite O nepaTtopa. LieHbl ykasaHbl B py6nsx, Bkiovas HAC 18
%. Tapudbl onybnvkoBaHbl Ha oduLmnanbHoM calite O nepaTopa B COOTBETCTBYIOLMUX pa3aenax.

A BGOHEHT rapaHTUPYET, YTO 03HAKOMJIEH U COMACEH C YCTaHOB/IEHHbIMW Tapudamu, ony6anKoBaHHbIMU Ha oduLMansHoOM calite O nepaTopa U B COOTBETCTBYHOLLMX
SLA (B cniyyasix OTCyTCTBUMSi Tapud OB Ha caiTe).

Y cnym okasbiBaloTCs TObKO Mo npegornnaTte. s 3Toro AGOHEHT NonosiHAeT CBOW JlMLeBol cueT (BHOCUT aBaHC), Ha OCHOBAHWM CaMOCTOSITEIbHO BbIMMCAHHOMO
cyeTa B [aHenun ynpasneHus yueTHol 3anmcu A6oHeHTa. AKTMBMPOBaTb to6Y10 Y Clyry BO3MOXHO TOIbKO MPY HAaIMumMM JOCTaTOUHOIO AJlS ee oniaThbl KonyecTea
cpeacTB Ha JluueBom cyeTe (banaHce) A6oHeHTa. Y ciyrv, MeloL e nepuoa AeCTBUS, MOTYT NPOASISTbCS aBTOMaTUYECKM NPU BKIKOYEHHON A 6OHEHTOM
COOTBETCTBYIOLLEN HACTPOWKK yCayv B MaHenu ynpaBneHus U 4OCTaTOUYHOCTU CPeACTB Ha 6anaHce ABGOHeHTa ANA NPOANEHUS YCYTM Ha YKa3aHHbIN B HAaCTpolike
nepwuoa. OnepaTop BrpaBe He3aMeaIUTEIbHO MPUOCTAHOBUTb OKa3aHWe yCnyr B CydYae HEXBATKU CpeacTs (aBchos) Ha npoAasieHne ycnyru.

Ecnu ABOHEHT He siBnsieTca Pe3snaeHToM P®, 06wWwas cymMMa AoroBopa He MOXET MnpeBblluaTh B 3kBMBaneHTe 49 000 (copok AeBaTb Tbicay) gosnapos CLUA no kypcy
MHOCTPaHHbIX BatoT K pybto, ycTaHoBNeHHOMY BaHkoM Poccum, B TeueHve BCero cpoka AelcTBUsS AOroBopa.

O6bem I'IOTpeGHEHHbIX ycnyr onpenenseTcs NCKAKYATENBbHO YYETHbIMU AAHHBIMK OnepaTopa. OcHoBaHueM ANns cnnmcaHusa cpeacTs C ﬂVILleBOI’O cyeTa 3a
npeaocTaBneHHbIE ycnyrm ABNAKTCA AaHHbIE, MOJTY4YEHHbIE C MOMOLbIO OGOpyAOBaHMﬂ, nCcnonbL3yemoro OnepaTopOM Ans yyeta obbema oKkasaHHbIX UM ycnyr, a TaKxe
dakT 3akasa ycnyr AGOHEHTOM.

OnepaTop UMeeT NpaBo U3MEeHSTb Tapudbl U yCNIOBUA OKasaHusi yCNyr (AeVCTBYOLME HA MOMEHT 3ak/itoyeHns [loroBopa) B 0AHOCTOPOHHEM nopsiake. O6 M3MeHeHnsX
TapudoB 1 yCI0BUIA OKa3aHWsa yCcnyr, okasbiBaeMblix A6oHeHTy, O nepaTtop m3selwaeT AGOHeHTa No 3/1EKTPOHHOM NOYTE Ha KOHTaKTHbIV agpec A6oHeHTa n/unm yepes
TUKET-CUCTEMY M/unn Yepes MaHenb ynpaBneHns yuéTHow 3anmcbio ABoHeHTa He MeHee yeM 3a 15 (NaTHaAuaTb) KaneHaapHbIX AHEN A0 Takoro u3meHeHwus. Mpu 3ToM,
ecnn AGOHEHT yKasan He BepHbIii aApec 3/1eKTPOHHOM MOYTbl, HE MPOCMAaTPUBAET 3JIEKTPOHHYIO NMouTy, He yBeAoMu O nepaTopa 0 CMeHe aApeca 3/1IEKTPOHHOW MouYTbl,
yBeAOM/IEHUE CUMTAeTCS NONyUeHHbIM AGOHEHTOM. ECnn 3a yCayry yxe CincaHbl eHexHble cpeacTBa ¢ 6anaHca AGOHEHTa, v Mepuoa AeWCTBUS 3TON YTy elle He
MCTEK, TO CTOMMOCTb YCJTyIM OCTaeTCsi HeM3MEHHON A0 UCTEYEeHMs CpOKa AeiCTBUA AaHHOW yCy . M3mMeHeHne Tapuda NnpomsoiaeT C MOMEHTa cieayiouwero
NPOA/IEHNS YCTYTV Ha HOBbI Nepuoa.

3auncneHve cpeacTB Ha JlnueBown cyeT AB6oHeHTa npom3BoanTCSs B pybnasx PO nyTem nepeBoaa AeHEXHOM CYMMbl Ha pacyeTHbIN cyeT O nepaTtopa, B TOM uicie C
MCNob30BaHMEM NNaTexXHbIX cucTeM. [Npu onnate Ha pacuéTHbI c4éT O nepaTtopa A6oHeHT 0653aH yKa3biBaTb B MNaTEXHOM JOKYMEHTE HOMEp CYéTa, CO34aHHOMo B
MaHenu ynpaeneHns yuéTHow 3anucbio ABoHeHTa.

ABOHEHT CaMOCTOATENbHO HECET OTBETCTBEHHOCTb 3a MPaBWIbHOCTbL NMPOM3BOAUMBIX UM MnaTexei. Mpu n3meHeHnn 6aHKOBCKMX pekBu3nTos O nepaTopa, C MOMEHTa
ony6bnKoBaHMs HOBbIX PEKBU3UTOB Ha caitte O nepaTtopa, AGOHEHT CaMOCTOSATEeIbHO HECET OTBETCTBEHHOCTb 3a MAaTeXM, NPOM3BEeAEHHbIE MO YCTapeBLWwnM
PEKBU3UTAM, OT/INYHLIM OT PEKBM3MTOB, yKa3aHHbIX BO BHOBb BbICTaB/IEHHOM CYETE.

dakT onnaTbl Yepes 6aHK (NepeBos AeHeXHbIX CPeACTB Mo 6e3HaNMYHOMY pacyeTy) CuMTaeTcs NOATBEPXKAEHHbLIM MOC/e NOCTYNNeHNa cBeaeHuii us 6aHka O nepatopa 1
ABNSETCSH OCHOBAHWEM A1 3a4MCIeHnst CpeAcTB Ha Jluueson cueT AbGoHeHTa.

YyeT notpebneHHbix AGOHEHTOM yCyr BEAETCA B COOTBETCTBMM C NpuHATOM O NepaTopoM eanHulein Tapudnkauum.

Bbi6op v 3aka3 ycnyr ocyuiecTsaserca AGOHEHTOM caMoCToATeNbHO B MaHenn ynpasieHns y4eTHON 3anncbio Ab6oHeHTa. O Ka3aHune yCnym HauMHaeTcs C MOMEHTa ee
noaknodeHns O nepaTopoMm Mpu HaMYMKM AOCTATOYHOM CyMMbl Ha JInueBom cyeTe ABoHeHTa. MCKoUeHEM ABNSIIOTCA YCNY MW, NpefoCTaB/IeHne KOTopbix TpebyeT
noateepxaeHus O nepaTopa (yCa0BMS NPeA0CTaBAEHNS A@HHbIX YCNYT yKa3aHbl B CornaweHusx).

B cnydasx, koraa onnata 3a AGOHeHTa NPOU3BOAUTCS TPETbUM IMLOM (NNaTeNbLMKOM), HE06X0AMMO COBMIOAEHNE CNeAYIOLWNX YCNOBWIA:
e AnsA nnaTenbliMKa ykasaHue B rnosie "HasHauyeHve nnaTtexa' nnaTexHoro nopyyexus "OnnaTa 3a... (HaumeHoBaHue A6oHeHTa), no nuuesoMy cyeTy NO...(Homep
cyeTa)" unm npeaocTaBieHNe NUCbMEHHOMO YBeAOMIeHUs M1aTenbLMKOM O 3a4eTe nnaTexa B CYET OnnaThl MO HAacTosLWeMy AoroBopy 3a A6oHeHTa. OnnaTta
He 6yAeT 3apMKCMpoBaHa 0 MOMEHTa BbIMOSIHEHWS BbileyKa3aHHbIX YCNOBUNA;
e [puv onsaTte Yepes nnaTeXxHble CUCTEMbI, MOCTYNMBLUNE AEHEXHbIE CPeACTBa 3aHOCATCS Ha ML eBol cyeT AGOHeHTa, yKa3aHHOro B OMnnayMBaeMoM cyeTe.
Mo Tpe6osaHuio AGOHeHTa 10 MOMEHTa UCTeYeHUsI OnnaYeHHoro nepuoaa ycnyrv O nepatop Bo3BpallaeT Ha 6anaHc A6GOHeHTa NpeAoniadeHHble AeHeXHble cpeacTBa
MCKJIIOUYMTENBHO 3a MOJIHbIE HEUCMO/Ib30BaHHbIE CYTKMU.
ABOHEHT MMeeT NpaBo 06paTnTbCs k OnepaTopy ¢ Tpe6oBaHWeM Bo3BpaTa CPeACTB, BHECEHHBIX B Ka4eCTBE aBaHCOBOrO nNnaTexa. O nepaTop 06s3aH BEPHYTb
ABOHEHTY HENCMONb30BaHHbIN OCTATOK CpeACcTB B TeyeHue 10 (JecsTn) pabounx AHel C MOMeHTa NosyyeHus 3asiB/ieHUs Ha Bo3BpaT. [1s Bo3BpaTa CpeacTs
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OnepaTopoM IOPUANHECKOMY MLy HEO6XOAMMO NPEAOCTaBUTbL O UL MANbHOE 3asBIEHME Ha UM reHepasibHOro AvpekTopa O nepaTopa, B KOTOPOM HEO6X0AUMO
yKasaTb peKBU3UTbI ANS NepeuncrieHns ¢ 06s3aTenbHbIM yKasaHWeM HoMepa [JoroBopa, NNaTéxXHOro nopyyeHus, No KOTOPOMY NPOU3BOAWNCS NAATEX AGOHEHTOM.
dn3nYecKoMy NnLY Heo6X0AMMO NpefocTaBuTb O nepaTopy cieaytolmne JOKYMEHTbI:

1) odpurumanbHoe 3asiBfeHNe Ha UMS reHepanbHOro anpekTopa O nepaTopa, B KOTOPOM HEO6XOAMMO yKasaTb PEKBU3UTLI ANt NEpeuncieHns (NosHble
6aHkoBCKkMe pekBu3nTbl, BUK n MHH 6aHka), pacu4éTHbI unu nuueBoi c4éT AboHeHTa B 6aHKke-nonyyatene;

2) Konuto nacnopra huU3nM4YecKoro nmua, KOTOpoMy Npou3BOAUTCS BO3BpaT.

B03Bpar AEHEeXHbIX CPEACTB BO3MOXEH TO/ILKO B C/Tyyae COBMNaAeHusl AaHHbIX MOy yaTesis, yKa3aHHbIX B 3asiB/IeHUM Ha BO3BPAT, C AaHHbIMM M1aTeblymKa B [TaHem
YrpaBsieHus yYETHOM 3armcbio ABOHEHTa, COBEDPLLIMBLLIEND N1aTéX CPEACTB, MPEANonaraeMbix K BO3Bpary. [JoKyMeHTb! MPEoCTaB/stoTCs o agpecy Oneparopa.
B03Bpar A€HXHbIX CPEACTB 3@ MPEAOCTaB/IEHHbIE yCITY W 110 PEUCTPALMM SOMEHOB, MPOAaXM SSL cepTUhUKaTOoB, TNUEH3ME MPOrPaMMHOTO 06ECTIEHEHMS U T.M. He
OCyLLECTBIISIETCSl, T.K. YCIlyra CYNTAETCS OKa3aHHOM.

KoHdmaeHumnan bHOCTb

CTOpOHbI HACTOSAILLMM NOATBEPXKAAIOT, YTO MHD OPMaLIUs, KOTOPOK OHWM 06MEHNBAIOTCS B paMKax MOAFOTOBKM, & Takxe Nnocsie 3aknioyeHnst HacTosLwero [lorosopa, HOCUT
KOHbUAESHLMaNbHbIN XapakTep, ABASASCH LieHHO Ans CTOPOH M He MoAnexallei pasrnalleHunto, NOCKONbKY COCTaBASIET CNYXe6HY0 U/ KOMMepUYecKyo TaiHy,
MMeeT AeNCTBUTENbHYIO U NMOTEHLMaNbHY0 KOMMEPYECKYH LIEHHOCTb B CUIY €€ HEU3BECTHOCTU TPETbUM NILLaM, K Hell HET CBO6OAHOMO AOCTYNa Ha 3aKOHHOM
ocHoBaHwuu. Jllobas uHbopMauus, nepeaasaemas NnocpeacTBOM TUKET-CUCTEMbI MW SNEKTPOHHOM MOYTbI, @ TaKXXe NONyYeHHas Npu NoceLLeHnn NpeacTaBUTeNs Mm
ABoHeHTa faTa-LeHTpa, HOCUT KOHd MAEHUMaNbHbIN XxapakTep. B aaTa-ueHTpe OnepaTopa 3anpeliaeTtcs ¢hoTo-BuAeoCbeMKa 6e3 NonyyeHns NMCbMEHHOro cornacus
OnepaTopa. B cnyyae HapyLleHWs pexvuma KOHDUAEHLNaNbHOCTU B OTHOLWEHUM YKa3aHHoM UHd opmaLumm, O nepaTop Brnpase oTkasaTb AGOHEHTY B AanbHeiueM
oKasaHuW yCnyr, HauHas ¢ AaTbl 06Hapy>XeHWst NOA06HOIo HapyLeHus, a Takxe Tpe6oBaTb KOMMNEHCaL UK Y6bITKOB, MOHECEHHbIX B C/IEACTBUM HapyLleHUst AGOHEHTOM
pexuMa KoHdb naeHunanbHon MHd opMaL .

NHbopMaLms, ykasaHHas B n. 5.1., He MOXET 6biTb 0ny6anKoBaHa UM nepesaHa TpeTbuM Nuuam 6e3 NMMCbMEeHHOro COracus Ha 3To Apyroi CTOPOHbI B TeUeHue
cpoka AeicTBus HacTosLero [JoroBopa, a Takxe B TedeHue 5 (MsSTu) neT nocnie ero npekpalieHus no No6oi npuumHe.

Kaxpaas CTopoHa 06s13aHa NpMHUMaTb BCE pasyMHble Mepbl, HE06X0ANMbIE U LienecoobpasHble A5 NPeAoTBpaLLeHUs HECAHKLMOHUPOBAHHOMO PacKpbITUS
KoHbUAEHL ManbHO M MHd opMauun. NMpu 3TOM NPUHUMaeMble Mepbl AO/MKHbI BbiTb HE MEHEE CYLLECTBEHHbI, YeM Te, KOTopble CTOPOHA NPUHUMAET ANS COXPaHEHUS!
cBoelt cobcTBEHHOM MHb opMauum nogobHoro poaa.

OnepaTop UMeeT NpaBo packpbiBaTh CBeAeHUst 0 ABOHEHTE TOMIbKO B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®. 5.5. AGOHEHT UMeeT NpaBo NpuBEKaTh BHELITATHbLIX
COTPYAHWKOB W/WUNu NoapsAHbIE U CyBNoApsAAHbIE OpraHU3aLum Ans 06CNy>XUBaHWS CBOEro NpPorpaMMHOro M/WW annapaTHOMO KOMI/eKca C nepejayeii UM npas
[0CTyna B TUKET-cUCTEMY. B 3Tux cnyuyasix AGOHEHT caM HeCET OTBETCTBEHHOCTb 3a Cob/oAeHMe YCN0BUiA [JoroBopa, BK/tOUas MOSIOXKEHUS MaBbl 5

«KOoH( naeHUNanbHOCTb».

OTBETCTBEHHOCTb CTOPOH

CTOpPOHbI HECYT OTBETCTBEHHOCTb 3@ HEHaANexallee UcnosiHeHve [loroBopa B COOTBETCTBUN C AeNCTBYIOWMM 3aKOHOAATENbCTBOM Poccuiickoi deaepauum c yueTom
YCOBUIA, yCTaHOBNEHHbIX [JoroBopoM 1 CornalleHusiM1 okasaHus ycnyr, 1 06sa3ytoTcs obecrneunsaTtb KOHD MAEHLNANbHOCTb YYeTHbIX AaHHbIX A6oHeHTa (Habop
naponen Ans AOCTyna K TeXHUYeckunM pecypcam O nepaTtopa v npoyas nHdopmaums, uaeHtuduumpytowas AboHeHTa). O nepaTop UMeeT AOCTynN K nHd opMaLmm
ABOHEHTa UCKNOUMTENBHO B uensax TexHn4eckoro obecneyeHus ycnyr.

OnepaTop He AaeT rapaHTUii TOro, YTO MONyYeHHOe NOCPeACTBOM okasbiBaeMbix ycayr MO unum niobble Apyrue Mmatepuasbl He cofepxaT BUpPYChl 1 Apyrue
BPEe/IOHOCHbIE KOMMOHEHTbI, ¥ He HeCeT OTBETCTBEHHOCTM 3a NPSMON UM KOCBEHHbIN yLlep6, NpuunHeHHbI ABGOHEHTY B pe3yfibTaTe oWn60K, NPornyCcKoB, NepepbiBoB,
3afepxek B paboTe, yaaneHus dainos u aopyrmx gedekTos npu nepesave faHHbIX. AGOHEHT He MeeT npasa TpebosaTb 0T O nepaTopa KOMMeHcaLuit 3a ybbITKY,
BO3HMKLLME B CBSA3M C UCMOJSIHEHMEM HacTosLwero /loroBopa, B CyMMe, NpeBblLlalolleil MecsiuHyto CTOMMOCTb OKa3sbiBaeMoi no [loroBopy ycnyru.

Onepartop He HeceT OTBETCTBEHHOCTU nepep, A6OHEHTOM:

3a ywep6 noboro poaa, NOHeCeHHbI AGOHEHTOM M3-3a pasrialleHns, yTepu UM HEBO3MOXHOCTU NOJTyYeHUst MOCNEAHUM CBOMX YYETHbIX AaHHbIX. JTlo6oe nuuo,
coobLumBLIEee Naponv 1 Apyryto KoHbUaeHLManbHyo UHbopMaLuio, Tpebytolytoca Ans naeHTudmkaumm AGoHeHTa, U Ucnosb3ylollee 3TN AaHHble A1 aBTopusaLun
B MaHeu ynpas/ieHWst YY4eTHOI 3anncblo, pacCMaTpyBaeTCs Kak ero npeAacTaBuTeslb U AENCTBYIOWMIA OT ero MMeHu. IoCTyn K akkayHTy (BOCCTaHOB/IEHME JIorviHa U
napons AGoHeHTa) ocylecTBAseTCS cnocoboM, Bbib6paHHbIM AGOHEHTOM B MaHenu ynpasneHus.

3a He NoyYeHHY NpubbiNb U YNYLLEHHYIO BbIFOAY, @ TakxXe 3a Ntobble KOCBEHHbIE YObITKW, MOHECEHHbIe ABOHEHTOM B MEPUOA UCMONTb30BAHUS UM HE UCMONb30BaHNS
ycnyr Onepartopa.

3a dyHKUMOHMpoBaHWe CeTu MHTEepHET nnu ee YacTel, paBHO Kak M 3@ UX AOCTYNHOCTb Ans AGOHeHTa, NOCKONbKY UHTepHET aBnseTcs 406pOBO/IbHLIM
o6beanHeHEM pasfnyHbIX CeTel 1 pecypcos.

3a nobyto MHb opMaLLMio, TOBAp UK yCyru, NonyyYeHHbIe Yepes ceTb IHTEPHET, B TOM YMC/e, ECNIN OHW pa3MeLLeHbl Ha COBCTBEHHbIX pecypcax OnepaTtopa.
3a u3MeHeHue CBOMCTB, PYHKLWIA U KayecTBa yCNyr, NpeaocTaBnsieMblx AGOHEHTY, eC/M TaKOBble SSIBHO He onucaHbl B [loroBope 1 SLA.

3a kayecTBO, 6€30WNE0UYHOCTb U OTCYTCTBUE MW HAaNNUME BPEAOHOCHBIX KOMMOHEHTOB B UCMO/Ib3yeMOM Ha cepBepax OnepaTopa u Apyrux cepsepax CeTn UHTepHeT
wnu npeanaraeMoM A60HEHTY NPOrpaMMHOM obecneyeHnm, eC/iv TakoBoe He pa3paboTaHo caMmmum OnepaTtopoM unm ecnm ABGOHEHT Ucnonb3yeT o6opyAoBaHue, He
cepTudnumnpoBaHHoe Cuctemoit ceptudmkaumm «CBs3sb», a TaKKe 38 KaYeCTBO JIMHWIA CBSI3U, €C/IM UX OpPraHU3YIoT ApYyrve opraHu3aL .

3a 3aaepxku, nepeboun B paboTe U HEBO3MOXHOCTb MOJSIHOLLEHHOIO UCMOJsIb30BaHUsi CO6CTBEHHbIX pecypcos O nepaTopa, NPOUCXoAsLLME NPSAMO UM KOCBEHHO MO
npuunHe AencTBUS U 6e34eCTBUS TPETbUX UL U/UNKn HEPaboTOCNOCOB6HOCTLIO TPAHCMOPTHO-UHG OPMaLMOHHBIX KaHANOB, HAXOAALWMXCA 3a Npeaenamm
cobcTBEHHbIX pecypcoB O nepaTopa, eC/iv MHOEe SIBHO He yka3aHo B [Jorosope unu SLA.

3a ntobble HeNpaBoOMepHbIe AEWCTBUS TPETbUX NULL, ECIN MHOE SIBHO He yKasaHo B [loroBope mnu SLA.

ABOHEHT CaMOCTOATENbHO OTBEYAET 3a CoAepx)aHue uHdopmauum (aBTopmsytolleli AGOHEHTa), NnepeaBaeMoin UM UK UHBIM JIULLOM MOA ero CETEBLIMU PEKBU3UTAMU
no cetn NHTepHeT 1 cobcTBEHHBIM pecypcam OnepaTopa, 3a ee JOCTOBEPHOCTb, YACTOTY OT NMPETEH3UI TPETbUX MWL, MPaBOMEPHOCTb ee pacnpoCTPaHeHus 1 Bpea,
MPUYMHEHHBIY €ro AesHUAMU (JIMYHO W UHBIM JTULLOM MOA €ro CETEBbIMU PEKBU3UTaMM) IMYHOCTU N UMYLLLECTBY FpaXkaaH, lopuanyeckmx auL, rocyaapcTs um
HPaBCTBEHHbIM NpuHLUMNam obwecTsa. OnepaTop He oTBeYaeT 3a coAepxaHvie nHdopMaLlmn, nepesaBaemMoit AGOHEHTOM Mo ceTn MHTepHeT 1 CO6CTBEHHbIM pecypcam
OnepaTopa.

ABOHEHT HeceT MOJIHYI0 OTBETCTBEHHOCTb 3@ COOTBETCTBUE MH( OPMaLMOHHOMO COAEPXMMOr0 CBOEro cepaepa (caiTa) u dakTa pasmelleHns (pacnpocTpaHeHus,
nepezaun) 3TOro COAEPXMMOro AeNCTBYIOWEMY 3aKoHoAaTeNbCTBY PO.

ABOHEHT NpMHUMaeT Ha cebst NONHY OTBETCTBEHHOCTb M BCE PUCKMW, CBSI3aHHble C UCMNonb3oBaHueM CeTn MHTepHeT Yepes pecypcbl u/unu ycnyrm O nepaTopa.
OnepaTtop, coxpaHsis 3a coboii Bce npasa rno [JoroBopy, BrpasBe He3aMeAnnTeIbHO NPUOCTaHOBUTb OKasaHue Y CNyr B CleAyiowmx Cnyyasx:

e ecnv no 060cHOBaHHOMY MHeHuto O nepaTopa ucnonb3oBaHne ABGOHEHTOM Y Cnyr MOXeT HaHecTH ywepb O nepaTopy uU/wnu Bbi3BaTb CHOM TEXHUYECKUX U
nporpaMMHbIX CpeacTB OnepaTopa WNN TPETbUX NnL, ;

e HanMuus CO CTOPOHbI ABOHEHTa AeNCTBUIA, HanpaB/ieHHbIX Ha TO, YTO6bI MOCbIaTh, My6IMKOBaTh, NepeiaBaTh, BOCMPOU3BOAUTbL, PACMPOCTPaHATb t06bIM
crnocobom, a Takxe B JIl060M BuAE UCMOb30BaTh MOJTyYeHHbIE NMOCPEACTBOM YCJyT NMporpamMMHoe obecrneyeHne u/vnv Apyrve Mmatepuvarbl, MOJIHOCTbIO UK
YaCTUYHO 3alLMLLEHHbIE aBTOPCKMMU UM APYTMMM NpaBamu, 6e3 paspelueHvsi npaBoobnaaaTens;

e HanNMuMs CO CTOPOHbI ABOHEHTa AEMCTBMIA, HAaNPaB/IeHHbIX Ha TO, YTO6bI MOCbINaTh, Ny6AMKOBaThL, NepeAaBaTh, PAacnpoCTPaHaTh to6bIM CMOCO60M Nobyto
MHMOpMaL Mo UK NporpaMMHoe obecneyeHne, KOTOpPoe COAEPXUT B cebe BUPYCbl UIN APyTve BPe[OHOCHbIE KOMMOHEHTbI;

e Hannumsa co CTOPOHbI ABGOHEeHTa AeNCTBUI, HanpaB/IeHHbIX Ha TO, YTOObI MOCHINaTh CoAepXallyto peknamy nHpopMaumio (cnam) 6e3 cornacusi Co CTOPOHbI
azipecaTa Mpu HaMuMn NMMCbMEHHbBIX 3asiBNIEHWIA OT noslyyaTeneit Takol pacchbiikn Ha uMst O nepaTopa C 060CHOBaHHbIMU NpeTeH3NAMU B aapec AGoHeHTa.
Mpwv 3ToM noHaTHe «Cnam» onpeaenseTcs o6Len3BeCTHbIMU «NpaBuIaMm Nosib30BaHUA CETbIO» Pa3MeLLEeHHbIMU B CeTU IHTEPHET U SBNSIOWMMUCS 06bluaeM
nAenosoro o6opoTa;

e pacnpocTpaHeHus u/vnu nybnvkauum nobo nHdopmau M, Kotopas NpoTMBOpeunT TpeboBaHMAM AeMCTBYIOWEro 3akoHoaaTenbcTea Poccuiickon denepaumn,
MONOXeHNAM NnueH3nii Mninctepctea cBs3un PO (MuHncTepcTBa MHGM OPMaLIMOHHBIX TEXHONIOMIA 1 CBA3M B P®), HOpMaM MexayHapoAHOro npasa, uim
ywiemnseT npasa TPETbUX NWLL;

e 0ny61MKoBaHUa UK pacnpocTpaHeHust AGOHEHTOM Nto60oi MHG OpMaLIUM UM MPOrPaMMHOTO 06ecneyeHnsi, KOTOpPoe COAEPXUT B cebe KoAbl, N0 CBOEMY
[EACTBUIO COOTBETCTBYIOLLME AENCTBUIO KOMMbIOTEPHbLIX BUPYCOB WU APYTVX KOMMOHEHTOB, NPUPABHEHHbIX K HUM;

e pekslaMMpoBaHue yCyr, TOBapoB, MHbIX MaTepuasnos, pacnpocTpaHeHUE KOTOPbIX OrpaHU4eHO NGB0 3anpeLieHo AeCTBYOWUM 3aKOHOAATENbCTBOM;
o danbcudbrumposaHns ceoero IP-aapeca, a Takxe aipecoB, UCMONb3yeMbIX B APYTMX CETEBbIX MPOTOKONaX, Npu nepeaaye AaHHbIX B CeTb NHTEpHeT;
e MCMOMb30BaHUS HECYLLECTBYOLMX 06paTHbIX aAPECOB MPU OTNPaBKE 3IEKTPOHHBIX MUCEM U APYTVX COOBLLEHWIA;

e OCYLLECTBEHNUSI AEMCTBWIA, HANPaB/IEHHbIX HA HApPYLLIEHVWEe HOPMabHOMO @ YHKLUOHUPOBAHUS 3/1EMEHTOB CETU MHTEPHET (KOMMbIOTEPOB, APYroro
060pyA0BaHUS WU MPOrPaMMHOIO 06ecneyeHns ), He NpuHaAnexaLmx AGOHeHTY;

e OCYLLECTBEHWUs! AEMCTBWIA, HANPaBMEHHbIX HA NOMYyYeHUE HECAHKLIMOHMPOBAHHOIO A0CTyNa K pecypcy CeTu (KoMMbloTepy, ApyroMy 060pyA0BaHMIO UK
MH( OpPMaLMOHHOMY pecypcy), MocneaytoLee UCMOb30BaHWE Takoro 40CTYNa, @ TakKe YHUUTOXEHUE UK MOAUd MKALIUS MPOrPaMMHOIo 06ecneyeHns nim
[laHHbIX, He NpUHaAnexalmx AGoHeHTY, 6e3 cornacoBaHus ¢ BnaaenbLamMmn 3TOro NPorpaMMHOro 06ecneyeHns v AaHHbIX MM60 aAMUHUCTPaTOpaMu AaHHOTO
MHM OpMaLMOHHOTO pecypca. Moa HeCaHKLMOHUPOBAHHbBIM AOCTYMNOM NOHUMAaETCs Nlo60i AOCTYN CNOCO60M, OTAIMYHBIM OT NpeAnoaraBLIEerocs Bnaje/bLeM
pecypca;

e OCYLLECTBNEHUS AEUCTBUIA NO Nepeaaye KOMMboTepam nam o60pyaoBaHMI0 TPETbUX NUL, 6eCCMbICIEHHOM Unm 6ecnonesHol MHbopMaummn, cosaatowen
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V3MIMLWLHIOK (MapasuTHY0) Harpy3Ky Ha 3TW KOMMbIOTEPbI UM 060pyAOBaHUE, @ TaKXKe MPOMEXYTOUHbIE YHaCTKU ceTu, B 06beMax, NpeBblLuatownx MMHUManbHO
HeobXxoAnMble ANs NPOBEPKU CBA3BHOCTM CeTel U AOCTYMHOCTU OTAE/NbHbBIX €€ 3/1IEMEHTOB;

e OCYLLECTBNEHUS AeNCTBMIN MO CKAHUPOBaHUIO Y3/10B CETel C LieNbio BbISBEHUSI BHYTPEHHEN CTPYKTYpbl CeTel, ysa3BMMOCTM 6e30MacHOCTH, CMUCKOB
OTKPbITbIX MOPTOB U T.N., 6€3 IBHOro cornacus BnajenbLua npoBepsieMoro pecypca;

e OCYLLECTBNIEHUS MHbIX AEUCTBUIA, He NpesyCMOTpeHHbIX [JoroBopoM n/vnun CornalleHneM, Ho CoAepallmMx COCTaB YrosoBHOro nmbo agMMHUCTPaTUBHOIO
npaBoHapyLleHus, TMbo HapyLuatowmx NpaBa U 3aKoHHbIE MHTEpeChl TPETbUX /UL ;

e ecnv OnepaTop nosyyYaeT COOTBETCTBYIOLLEE NpeAnucaHne, coaepxallee aaHHoe TpeboBaHue, CoO CTOPOHbI rOCYAapCTBEHHOMO opraHa, peryvpyioLiero
AaHHble B3aMMOOTHOLLEHMs 1 o6nazatoLlero COoTBETCTBYOLWMMM NOTHOMOUMSIMU B COOTBETCTBUM C A€CTBYOW MM 3aKOHOAATENLCTBOM PO;

e MpW HANNYUW BCTYMUBLLUX B CUY NPEANUCAHUI KOMNETEHTHbIX CYA0B Poccum u/unm PoCKOMHaA30pa v APYrMX KOMMETEHTHbIX OPraHoB 06 yCTpaHeHUn
HapyLeHWi co CTOPOHbI ABOHEHTa HOPM AeNCTBYIOLEro 3akoHoAaTebCcTBa P® 4o MOMeHTa ycTpaHeHUsi AGOHEHTOM COOTBETCTBYIOLMUX HAPYLLEHMN.

e B CBS3U C NPUHATMEM CYLOM peLueHus o 3anpeTe OnepaTopy co3AaBaTb TEXHUYECKME YCN0BUS, obecneuvBalolme pasMeLLeHre, pacnpocTpaHeHe n uHoe
He3akoHHOe MUCMosb30BaHUe Ha CTpaHuLax caiTta AGoHeHTa uHbopMaLMK, pacnpoCTPaHaeMoil C HapyLeHeM aBTOPCKUX U (MUK) CMeXHbIX Npas B
MHM OPMaLLMOHHO-TEXHOMOMMYECKUX CETAX, B TOM YAC/E B CETU <MHTEpHET>.

B cfiyyae He ycTpaHeHust AGOHEHTOM HapyLLEHWI, NePeYNCIEHHbIX B N.6.7, B TeueHne 30 (TpuauaTi) KaneHaapHbIX AHel C MOMeHTa o6HapyxeHus O nepaTtopoM
TaKoro HapyLeHus 1 yBeAoMneHus 06 3ToM AGOHeHTa (Mpu BCTYMNAEHUM B CUY COTBETCTBYIOLLErO pelleHust cyaa), O nepaTtop Bnpase pacToprHyTb [oroBop no
UCTeuYeHUW (HacTynNeHUM) yKasaHHOMo Cpoka.

OnepaTop He KOHTPONIUPYET CoaepXaHue UHGOopMaLLUmM, XPaHUMON, Ny6AnKYeMOoi Unn pacnpocTpaHseMon AGOHEHTOM C UCMOMb30BaHWEM NPeAoCTaBNeHHbIX YCAyT, U
He HeCeT HWKaKOoM OTBETCTBEHHOCTYM 3@ TOUHOCTb, KAYeCTBO U COAEPXaHUe Takon UHG opMaLLum.

OnepaTop He HECET OTBETCTBEHHOCTH 3a COAEpPXaHWe MHG OPMALIMOHHBIX Y3/10B, CO34aBaEMbIX U NOAAEPXKMBAEMbIX ABGOHEHTOM UM NONb30BATENSAMU, U He
ocyLlecTBAsieT Kakoi-N1bo NpeaBapuTenbHON LieH3ypbl. B ciiyyae iBHOMO HapylleHus 3aKoHoAaTeNbCTBa, MPeAOCTaBeHWe Y CNyr MOXET 6biTb NpUOCTaHOBNEHO 6e3
npeasapuTensHoOro npeaynpexaeHus. Mpy aTom OnepaTop UMeeT NpaBo Npy HEO6XOAUMOCTU KOHTPOMPOBAThL COAEPKaHWE UHG OPMALLMOHHBLIX pecypcoB AB6OoHEHTa
WKW ero nonb3oBaTenen.

OnepaTop He HECET OTBETCTBEHHOCTH 3a HapyLUeHWe NpaB TPeTbUX /UL, BO3HUKLLUX B pe3ynbTaTe AeNCTBUIA ABOHEHTa, COBEpLUIEHHbIX C UCMOMb30BaHWeM Y ciyr,
npeaocTaenseMbix OnepaTopom.

BpeMsi NprMoCTaHOBNEHUS OKa3aHUs YC/yr Mo NpUUYMHaM, yKasaHHbIM B M. 6.7. 1 2.1.12, He cuMTaeTcs NepepbIiBOM B OKA3aHUW YCNyr U He MOXeT paccMaTpuBaTbCs
KaK HapyLeHue OnepaTopoM CBOWX 06513aTeNbCTB, MPeAYCMOTPEHHbIX JoroBopoM 1 CorfalleHUsiMiU OKasaHus yCnyr.

MpuoCTaHOBNEHUE OKa3aHWUs YCAYT U/WAKU OTKIOYEHUE MPOrPaMMHbIX MM annapaTHbiX CpeAcTB AGOHEeHTa OCYLLEeCTBASETCS A0 BbiNoaHeHUs ABOHEHTOM Tpe6oBaHuit
OnepaTtopa Mo yCTPaHEHUIO HAapYLLEHWI U HE OTMEHSIET BbIMOSHEHWSt AGOHEHTOM BCex CBOWX 06513aTeNbCTB no [loroBopy 3a UCK/oUYeHUeM cryyaes, koraa O nepaTop
nony4aeT COOTBETCTBYHOLLEE NPeAnucaHune, coaepxallee AaHHoe TpeboBaHWe, CO CTOPOHbI MOCYAAPCTBEHHOMO OpraHa, PeryiMpyoLero 4aHHble B3aUMOOTHOLLEHMS 1
06/1a4a10LLero COOTBETCTBYIOLLMM MOHOMOUMSIMU B COOTBETCTBUM C AEICTBYIOLMM 3aKOHOAATENbCTBOM PO®.

OnepaTop He HeCeT OTBETCTBEHHOCTb 3a COXPaHHOCTb MH(OpMaL MK, pa3MeLtaeMoit ABOHEHTOM, C UCMONb30BaHWeM ycayr O nepatopa, ec/iv 06paTHOE He OrOBOPEHO
B CornatweHunsx. AGOHEHT CaMOCTOSTENIbHO OCYLLECTBASET KOHTPOSIb 3a 6€30MacHOCTLI, COXPAaHHOCTLI0 MHOPMALIMK, @ Takxe B C/lyyae He06X0AUMOCTH,
CBOEBPEMEHHO OpraHM3yeT pe3epBHOE KOMMPOBAHWE AaHHbIX, pa3MeLLaeMblX C UCMONb30BaHWeM uM ycnyr O neparopa.

OnepaTop He HeCeT OTBETCTBEHHOCTM nepes AGOHEHTOM W/WUN TPETbUMM NIMLLAMK 32 pasMelleHre U/Unn ucrnonb3osaHne ABGOHeHTOM Nto6boro NporpamMMHOro
obecrneyeHns 1 ero KOMNOHEHTOB Npy okasaHuu ycnyr O nepaTtopoM. A6GoHeHT 06s13yeTcsi pa3MmellaTb Ha 06opyaoBaHuM O nepaTopa UCKIIOUYUTENBHO JIMLLEH3VOHHOE
nporpamMMHoe obecnevyeHne n caMoCTOATENIbHO HECTU OTBETCTBEHHOCTb 3a ero pasMeLleHve 1 ncnosb3oBaHue. O nepaTop He HeceT OTBETCTBEHHOCTb 3a HapylueHue
N06bIX IMLLEH3NOHHBIX cornalleHunii AGOHeHTOM.

B cniyuyae ecnut AGOHEHT He yBeaoMun Onepatopa 0 CMeHe HoMepa TenedoHa, C MPUMEHEHWEM KOTOPOro OCYLLECTBASNACk perncTpauus, O nepatop He HeceT
OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb BOCCTAHOBNEHUS AOCTYNa K aKKayHTY, @ Takke HEBO3MOXHOCTb OCYLLECTBUTb MaeHTUd MKaLmio ABOHEHTa B KaXaom
KOHKPETHOM CJlyuvae.

0O6cToATENIbCTBA HENPEOA 0/IMMON CWIbI

CTOpOHbI He HECYT OTBETCTBEHHOCTMU 3a 3a4E€PXKUN B UCMNOJTHEHUN UTN HEUCNOTHEHNE 0643aTenLCTB No ,Cl,orosopy, €Cn 3a4EPXKKN NN HEUCTIOSTHEHNE NPOM30LWIIN
BC/IeACTBUE 06CTOSTENbCTB HEMPEOAOIMMON CUIlbl. B UMCNO Taknx 06CTOSTENbCTB BXOASAT: BOVHbI, BOEHHbIE AeUCTBUSA, MATEXM, caboTax, 3a6acToBKU, NoXxapbl,
B3pPblBbl, HABOAHEHUSA WU UHbIE CTUXUINHBbIE Ge,ElCTBVIﬂ, n3gaHne HOpPMaTUBHBIX aKTOB 3anpeTUTENIbHOro XapakTepa rocyaapCTBeHHbIMU OpraHamu Poccwuiickon
depepaummn nnbo cybbekToB Poccuiickoit OefepaLinm, am opraHaMm MECTHOMO CaMoynpaBieHus.

HemezneHHo nocne nonyyeHus MHGOPMaLMM O HACTYMIEHUN NoBbIX 06CTOATENBCTB, 3a4ePXKMBAIOLLUX UCMONTHEHNE UK UHBIM 06Pa3oM NPEnATCTBYOWMX UCTIONHEHWIO
[orosopa, CTOpPOHbI YBeAOMNSIOT 06 3TOM APYr Apyra NocpeACcTBOM TUKET-CUCTEMbI, 3/IEKTPOHHOW MOYTbl MW NMUCbMEHHO.

CTOPOHbI He HeCYT OTBETCTBEHHOCTY 3a Nto601 yuep6, BKOYas yobITKU, @ Takke pacxoAbl, CBS3aHHble C MPeTeH3UAMMN Un TpeboBaHUAMU TPETbUX JIULL, KOTOpble
MOIyT BO3HUKHYTb B pe3ysibTaTe 06CTOATENbCTB HENPEOAOIMMOMN CUMbI.

Ecnv 06cTOSTENbCTBO HEMPEOAOSIMMON CUMbl, Bbi3blBatoLLee CYLLECTBEHHOE HapyLUeHWe NN HencnosiHeHVe obs3aTenbcTB no Jlorosopy, aAnutcst 6onee 30 (TpuauaTtu)
KaneHaapHbIX AHen, kaxaas CTopoHa MeeT NpaBo NpekpaTuTb AeicTeue [JoroBopa nocne nogauv apyroii CTOpoHe npeaBapuTenbHOro (3a 5 (naTb) paboumx aHelt)
NUCbMEHHOTO YBEAOMJIEHWNS O CBOEM HaMEpPEHUU NpekpaTuTb AeicTeue [Jorosopa.

CpoK AeACTBMA M NOPSIAOK PacToOpyk eHusl [lorosopa
HacTosawmit JoroBop 3ak/iloueH CPOKOM Ha OAMH KaneHAapHbIW rof v BCTyNaeT B CUNy € AaTbl NONOAHeHUs Jliuuesoro cyeta A6oHeHTa. B cnyvae ecnv 3a 30

(TpyauaTb) KaneHAapHbIX AHEN 10 OKOHYaHUS Cpoka AelCTBUS JoroBopa HY ofHa 13 CTOPOH He 3asBUT MUCbMEHHO O MPEKpaLLEHUN ero AeiCTBUS, OH ByaeT
CUMTaTbLCS NPOSIOHMMPOBAHHBIM CPOKOM Ha OAMH rod. KonMuecTBO NPOSTIOHMALMI HE OrPaHNYEHO.

Nobas n3 CTOpoH BnpaBe pacTOPrHyTb HacTosAWMi [loroBop, HanpasuB apyroi CTOpoHe yBeaoMneHne 06 3TOM NOCPeACTBOM TUKET-CUCTEMbI, 3NTEKTPOHHOI MOYTbI
WM MUCbMEHHO. [IoroBOp CuUMTaeTCst pacToprHyTbiM Yepe3 30 (TpuALaTh) KaneHAapHbIX AHEW C MOMEHTa MoJTyYeHUs YKa3aHHOMo YBEJOMIIEHMS!, 38 UCKJTIOYEHUEM
pacTopxeHus [lorosopa no 0CHOBaHWAM, NpefyCcMOTpeHHbIM M. 2.1.7, n. 6.8, n. 10.1 Jlorosopa.

PacTopxeHue HacToswero Jorosopa no NtobbiM 0CHOBaHUSAM He ocBo6oxaaeT ABOHeHTa OT 0653aHHOCTU UCMOTHUTL BCE AeHEeXHble 06a3aTeNnbCTBa,
npefyCcMOTPeHHbIE HACTOSILWMM [JoroBOPOM U/UNK AOMOSIHUTENbHBIMU COMALLEHUSIMU K HEMY.

Mpu pacTopxxeHWn foroBopa no MHuumnaTuee A6oHeHTa O nepaTop BO3BpalLaeT OCTAaTOK CPeacTs ¢ Jlnuesoro cyeta A6oHeHTa (ocTaTok aBaHcoB). CpeacTea
BO3BPALLAOTCS MO OpUrMHANY 3asiBJIEHWs 0 BO3BpaTe, B COOTBETCTBMM C Nn. 4.13 1 4.14 HacTosAwero Jorosopa. Ans AGOHEHTOB — (U3MYECKMX UL, NpU BO3BpaTe
AeHexHbIX cpeacTs, OnepaTop Brnpase Tpe6oBaTb NOATBEPXAEHMS AGOHEHTOM yKasaHHbIX MPY perucTpauum 4aHHbIX (3aMpoc NMacnopTHbLIX AaHHbIX/KONUM nacrnopTa)
W/Vnu NoATBEPXAEHWS, YTO ABGOHEHT NMPaBOMOYHO UCMOJMIb3YeT HOMep Tenled OHa, yKasaHHbIi1 Npu perMcTpaLum, a UMeHHo:

e AG6oHeHT aBnsieTca Bnagenouem SIM-kapTbl, HOMEp KOTOPOW yYKa3aH Mpu permcTpaLunm, Ha KOTOpbIA U C KOTOPOro ocyLecTenseTcs oTnpaska SMS nnn
3BOHKM OnepaTtopa B Lensx naeHtudpukauum A6oHeHTa;
um

e AGOHEHT ABNSETCA 3aperMcTpUpoBaHHbLIM abOHEHTOM onepaTopa CTalVOHapHON TenedoHUM, HOMEP KOTOPOro yKasaH Nnpu perncTpaumm, Ha KoTopblii
OCYLLeCTBNSAOTCA 3BOHKM O nepaTopa B Lensix naeHTnpukaumm A6oHeHTa;
nm

e Bnageney SIM-KkapTbl C NPUCBOEHHbIM €/ TeNedOHHbIM HOMEPOM, YKa3aHHbIM MPW PerucTpaLnmn, Ha KOTOPbIV 1 C KOTOPOro OCYLLeCTBAsSETCA oTnpaBka SMS B

uensx naeHtudukauum A6oHeHTa, an cornacue Ha UCMosib30BaHWe ero Homepa TenedoHa ANl OCYLeCTBAeHUs Nofo6HbIX AeACTBUI (B Ciyyae ecnn
AB60OHEHT He aBnsieTcs Bnagenbuem SIM-kapTbl);

nm
o ABGOHEHT, ABNSIOWMNIICS 3aperMCTPUPOBaHHLIM a6OHEHTOM OMnepaTopa CTalMoHapHON Tened oHUM, HOMEp KOTOPOro yKasaH Npu permcTpaLnm, Ha KOTopbli

oCyLLecTBNSIOTCSA 3BOHKM O nepaTtopa B Lensx naeHtudukaumm AGoHeHTa, Aan cornacue Ha UCMonb30BaHve ero HoMepa TenedoHa A8 OCyLeCTBAeHUS
nofo6HbIX AelcTBUIA (B ciyyae ecniv ABOHEHT He ABNAETCS 3aperMcTpupoBaHHbIM aboHEHTOM onepaTopa cTaunoHapHoi TenedoHum);

e SIM-kapTa BblAaHa ornepaTopoM MOABUXHOIN CBA3M B COOTBETCTBUM C AENCTBYIOLUM 3aKOHOAaTENbCTBOM B 06N1acTu Tened OHHOM CBA3M U He nonyyeHa
nocpeAcTBOM CTOPOHHUX CEPBUCOB W/WUNN BUPTYalibHbIX HOMEPOB ANSt NpUeMa/oTnpaBkn sms-cooblieHnit. B cnyyae oTcyTcTBUS noaTBepxaeHus, O nepaTtop
BrpaBe He OCYLLeCTB/ATb BO3BPAT OCTaBLWIMXCA Ha JIULLEBOM CUeTe AeHEXHbIX CPeaACTsB.
B cnydyae pacTopxeHus aorosopa rno uHuumnatuee Onepatopa 3a HapyleHve AGoHeHTOM M. 6.7 HacToswwero [JoroBopa, HEMCMNOb30BaHHbIM OCTaTOK €ro AeHeXHbIX
CpeAcTB He BO3BPaLLaeTcs, a 3a0/KEHHOCTb B OMNnaTe OKasaHHbIX YCAyr KOMNeHcUpyeTcsi AGOHEHTOM.
Mopsaok paspelueHus Criopos
B cnydyae BO3HUKHOBEHUs Mexay AGoHeHTOM 1 OnepaTopoM tobbiX COPOB MW Pa3HOMIacUii, CBA3aHHbIX C [JOrOBOPOM UK BbINOSIHEHUEM NGO HEBbINOTHEHNEM
nto6oit CTopoHoit o6a3aTenbecTB no Jorosopy, CTOPOHbI MPUNOXaT BCE YCUANS ANIS UX pa3pelleHnst MyTeM NeperoBopoB Mexay UX YMNOSHOMOYEHHbIMU
npeAcTaBUTENSMU.
MpeTeH3NOHHBIV NOPAAOK pa3pelleHnst crnopos obs3aTesieH. MpeTeH3un NPUHUMAIOTCS B NUCbMEHHOM BUAE MPU YCIOBUM X 060CHOBAHHOCTY, T.€. B NMPETEH3UN JO/KHA
COAepXaTbCs CChlIKa Ha MYHKT HacTosiero [loroBopa, CTaTblo 3aKOHa UM UHOWM HOPMaTUBHO-NPaBOBOI aKT, KOTOPbINI, MO MHeHUto ABoHeHTa, Hapywwun O nepaTop
CpoK pacCMOTpeHUsi NPETEH3UOHHOIO NCbMa cocTaenseT 30 (TpuauaTb) AHeN Co AHS NONyYeHUs NocieaHero aapecaTom.
Ecnu cnopbl He MOryT 6bITb paspelleHbl MyTeM NeperoBopoB, TO OHWU MNOANEXaT pa3peLleHnio B Cyae B COOTBETCTBUM C AEVCTBYIOLMM 3aKOHOAATENbCTBOM
Poccuiickoii Pesepaumm c cobnioaeHneM npasus o NOABEAOMCTBEHHOCTU U MOACYAHOCTH.
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Mpoune ycnosus

B cnydyae BHeceHus naMeHeHwit B [lorosop O nepatop yBeaomnsieT AGoHeHTa 3a 10 ([JecsTb) pabounx AHel A0 BCTYMNIEHUS B CUNY BblleyKasaHHbIX U3MEHEHUI NyTeM
ony6/MKOBaHUS HOBOCTU O BHOCUMbIX U3MEHEHUsIX B MaHenn ynpaBnenuvs, n/unu ony6nmkosaHus opepTbl Ha oduumanbHoM calite O nepaTtopa, W/vuamn nyTeM oTnpaskn
MHb OpMaLLUK 06 M3MEHEHUSIX Ha SNEKTPOHHbIN aapec ABGOHEHTa, yKasaHHbIi B MaHenn ynpaBneHus yyeTHow 3anucu AGOHEHTa, U/unun Yepes TUKET-CUCTEMY.
N3MeHeHUs BCTynakoT B cuny Yepes 10 ([ecsTb) paboumx AHel ¢ AaTbl yBeAoMneHus. B cnyyae Hecornacusi AGOHEHTa C BHECEHHBIMU UBMEHEHUSIMU, OH BrpaBe B
0/IHOCTOPOHHEM MOPsIAKE 0TKa3aTbCs OT YCYT, HAaNpaBuUB Yepes TUKET-CUCTEMY, MO SNEKTPOHHON NOYTE UAN NMUCbMEHHO YBEAOMIEHUE O CBOEM XeNaHWU pacToOprHyTb
[orosop B TeuyeHne 7 (CeMu) pabounx AHel C AaTbl YBEAOMAIEHUS, B 9TOM clyyae [lIoroBop npekpallaeT cBoe AeWCTBUE C MOMEHTA BCTYM/IEHUS B CUY UBMEHEHWIA.
Ecnu B TeyeHne 7 (CeMu) pabounx AHel C AaTbl yBeaoMieHns OnepaTopy He MOCTynUT oTka3 AGOHEHTa OT NPUHATUSI HOBbIX YC/I0BUIA OKa3aHUs yCAyr, TO HOBble
YCI0BUSI CUMTAIOTCS MPUHSATLIMU ABOHEHTOM. B cnyyae ykasaHWus HeBEpHOro aZpeca 3/1eKTPOHHOM NOYTbI, yTpaTbl AOCTYNa K 3/1€KTPOHHOM NoYTe U/Unmn cMeHbl agpeca
3/1EKTPOHHOW MOYTbI MPU OTCYTCTBUM YBEAOMIEHNUS 06 3ToM OnepaTopa, a TakxXe B C/lyyae He NpouTeHus Ntobble yBeaoMneHus O nepatopa, Hanpas/ieHHble Ha
yKasaHHbI 311eKTPOHHbIV aapec ABOHEeHTa, CUMTAIOTCS MOMYYEHHbIMU.

[loroBop ocTaeTcs B CUNE B C/lyyae U3MEHEHUs1 pekBU3UTOB CTOPOH, BKIIOYasi, U3MEHEHWE HavMeHoBaHUs CTOPOH, MECTOHAXOXAEHWS U Ap. B cnyyae nsmeHeHus
pekBu3uTos CTOpoHblI 0683aHbl YBEAOMUTL 06 3TOM Apyr Apyra B TeyeHune 10 (JecsTun) pabounx AHei ¢ MOMeHTa BCTYNNEHUS U3MEHeHUI B cuny. Mpu 3ToM ABGOHEHT
0653aH yBefoMuUTb O nepaTopa NOCPeACTBOM Harnpas/ieHUs YBEAOMIEHUS MO 3EKTPOHHOM NOUTE UKW Yepes3 TUKET-CUCTEMY, UMK HanpaBieHNs opuriHana
yBEAOMJ/IEHUS MO MoYTe, UK KypbepoM, @ O nepaTop — NyTeM pasMeLleHust COOTBETCTBYL el MHbopMaLum Ha caitte O nepaTopa w/wnu B MNaHenu ynpasnexus, u/mnm
HanpaBfieHUs YBEAOM/EHUS MO SNEKTPOHHON NouTe, M/Unu Yepes TUKET-CUCTEMY.

CTOpOHbI MO HacTosiweMy [IoroBopy NpU3HaOT IOPUANYECKYIO CUMY TEKCTOB JJOKYMEHTOB, MOJTyUYEHHbIX MO 3/1EKTPOHHOW NoYTe U Yepe3 TUKET-CUCTEMY, HapaBHe C
AOKYMEHTaMU, UCMOSTHEHHBIMU B NPOCTON NMUCbMEHHON opMe. VckntoueHne 13 3Toro npaBuna CocTaBAsieT HAaCTOSILLNIA JOrOBOP U BCE NPUIOXKEHUSI/U3MEHEHNS K HEMY,
a Takxe AOKYMeHTbl, HeobxoanMble Ans 6yXranTepckoro 1 HaJoroBoro yyeTa.

B cnyyae BO3HUKHOBEHUS Y CTOPOH COMHEHUI B NMOSTYYEHWUM U (UNK) OTMNPaBIEHUN COOBLLEHUI NO 3NEKTPOHHOM MNOYTE U APYTUM AEMCTBUAM, CBS3aHHbLIM C
ncnonb3osaHveM uHTepdeiicos O nepaTopa, AOCTOBEPHbLIM AOKA3aTENbCTBOM NEPEUNCIEHHBIX Bbille COBLITUI ByAeT SBNATLCS UH OPMaLIUs, CoaepXaLlancs y
OnepaTopa U xpaHUMasi ero apxmBHoM Cnyx6om.

3aK1louMTEN bHbIE MO0 EHUS
Hu oaHa 3 CTOpoH He Bnpase nepeaasaTh CBOW Npasa W 06513aHHOCTM No [JoroBopy 6e3 npeABapuTENbHOMO MMCbMEHHOTO cornacus Apyroi CTOPOHbI.
Peksusurbl Oneparopa
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